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Hospital Support for Domestic Violence (DV) and Sexual Assault (SA) Victims

Cases
Cases handled by 

WCC
HPP & HBP

Cases handled by 
PPW

HSJ, HKB, HBM & HSB

Total Cases 
Handled by

Both Offices
Year 2023 2024 2023 2024 2023 2024
Domestic Violence 31 35 107 108 138 143
Sexual Assault (SA) 55 59 53 89 108 148

Total 86 94 160 197 246 291

*HPP – Hospital Pulau Pinang   *HBP – Hospital Balik Pulau             *HSJ – Hospital Seberang Jaya
*HKB – Hospital Kepala Batas   *HBM – Hospital Bukit Mertajam   *HSB – Hospital Sungai Bakap

One Stop Crisis Centre (OSCC) Cases Handled by WCC Island & PPW 

Both WCC offices continued our collaboration with OSCCs at six government hospitals 
in Penang, supporting victims of DV and SA. At WCC Island, there was an increase in 
DV and SA cases referred by both HPP and HBP, resulting in the overall increase of 
cases handled.  Similarly, the number of cases handled at PPW increased, primarily due 
to the rise in cases at HSJ and HSB. For HSB, social workers made concerted efforts to 
meet DV clients at the hospital due to the distance. 

TRAININGS, TALKS AND MEETINGS

First Support Point Training Workshops on Domestic Violence

Following the Focus Group Discussion in 2023, several penghulus requested follow-up 
training to strengthen their skills in identifying and handling DV victims. As a result, an 
advanced training workshop was conducted for 31 penghulus and officers from all District 
Offices in Penang. A new topic, Understanding Perpetrators, was introduced to boost the 
confidence of First Support Points (FSPs) in supporting DV victims. In collaboration with 
Telenisa, another training workshop was conducted for 35 penghulus, community leaders 
from the Women and Family Development Committees (JPWK) and staff from State 
Assembly (ADUN) service centres, on women’s rights in Muslim families and DV. 

PPW and WCC continued to train FSPs with support from PWDC. We conducted one 
training workshop for 38 participants comprising staff from ADUN and Members of 
Parliament service centres, JPWK and NGOs.
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