
PENANG WOMEN NGOS

No. Women NGO Agencies Tel/Fax Contact Person Remarks
1 Women's Centre for Change (WCC) (O) 04-228 0342 Ms Loh Cheng Kooi •Gives free counselling and legal advice, 

Pusat Kesedaran Wanita (F) 04-228 5784 (Executive Director)  provides temporary shelter for women & 
24-D, Jalan Jones (E) wcc@wccpenang.org  children
10250 Penang (W) www.wccpenang.org •Organises & conducts talks, workshop, 

 training & seminars on child sexual abuse, 
 violence against women, women's right and 
 issues relating to teenage relationships
•Lobbying for advocacy work for women & 
 children
•Mon-Fri 9.00am-6.00pm

2 Bahai' Community of Penang (O) 04-261 8108 Ms Yap Siok Hoon •Holds religious classes for children and youth
11-2-1 New Bob Centre (F) 04-229 9876 (Coordinator)
Jalan Gottlieb 
10350 Penang

3 Convent Ex-Pupils' Association (O) 04-657 1575 Mrs Annie Yeoh •Charity work for old folks and children
P.O.Box 28 (President)
Pejabat Pos Besar
10700 Penang

4 Family Health Development  (O) 04-282 5191 Ms Engie Ng •Community  service, clinical service for 
Association Penang (F) 04-281 9380 (Manager)  women in reproductive health  
(formerly Family Planning (E) fpapg@streamyx.com •Conducts training and talks to promote 
Association Penang (FPA)  family life
333, Jalan Perak •Service and supporting HIV/AIDS patients 
11600 Penang  (MayCare) 

5 Federation of Women's (O) 04-226 3911 Ms Petra Oon •Gives talks and organises seminars related to
Lawyers (North Malaya) (F) 04-261 5903 (President)  women's legal rights
20, Lebuh Gereja, 10200 Penang (E) limlim_oon@yahoo.com

Source: Women's Centre for Change (WCC), 2008

mailto:wcc@wccpenang.org
http://www.wccpenang.org
mailto:fpapg@streamyx.com
mailto:limlim_oon@yahoo.com


6 Girl Guides of Penang (O) 04-228 2566 Datin Seri Dato' Su Hashim •Organises training camps, handcrafts etc.
260, Jalan Air Itam (F) 04-229 2099 (President) •Mon-Fri: 10.00am-5:30pm
10460 Penang (E) penang@girlguide.org

(W) www.girlguide.org

7 International Women's (O) 04-898 2540 Ms Michelle Grimsley •To support expatriates and their families 
Association (IWA) (E) info@iwa-penang.info (President)  residing in and around Penang 
No. 16, Jalan Tan Jit Seng (W) www.iwa-penang.info •Supports and help fundraise for local 
Hillside, Tanjung Bungah  charities particularly those which assist 
11200 Penang  women and children

•Tue & Fri: 9.30am-12.30pm
 Thur: 9.30am-12.00pm, 1.30pm-4.30pm

8 Junior Chamber International (O) 04-227 0018 Ms Jeannie Low •To develop leadership skills, social 
P. O. Box 503 (F) 04-332 5314 (President)  responsibilities and fellowship 
10760 Penang (E) juniorchamberpearl@yahoo.com

(W) www.jcipearl.org  

9 Lembaga Kebajikan Perempuan (O) 04-899 5281 Pn Hjh Azizah Hj Md Daud •Gives religious talks to women and financial
Islam (LKPI) (F) 04-899 5281 (President)  assistance
67,Jalan Gajah,Tanjung Bungah
11200 Penang

10 Majlis Kelab Belia Tamil (O) 04-826 3726 Ms Elizabeth •Holds religious activities, provides education
(Bhg Wanita) (F) 04-826 3726 (President)  programmes eg. tuition
72-10-06, Scotland Park (H/P) 012-404 3726
Jalan Scotland
10450 Penang

11 Malaysian Trade Union Congress (O) 04-390 1397 Pn Rahan Bee •Advocacy, lobbying, legal assistance for
(MTUC) (F) 04-398 1397 (President)  women workers
Women's Committee (E) ptwu@tm.net.my
23, Lorong Talang 1
Perai Garden 13600 Perai, Penang

Source: Women's Centre for Change (WCC), 2008
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12 Methodist Girl's School (O) 04-281 6129 Ms Yeap Meng Chee •Charity work for old folks, special needs 
Ex-Pupils' Penang (F) 04-281 6129 (President)  children
36, Green Crescent (E) lbkhoo36@gmail.com •Gives talks on health and personal 
11600 Penang  development, financial  aid for MGS 

 students

13 National Council of Women's (O) 04-828 1855 Ms Petra Oon •Coalition of women's group in Penang
Organisations Penang Branch (E) ncwopg@yahoo.com (President) •Works towards securing increased 
(NCWO) c/o YWCA (W) www.ncwo.org.my  participation of women in decision making in 
8A, Jalan Mesjid Negeri  all areas and all levels
11600 Penang •Organise talks and seminars related to 

 women's rights and health

14 Pan-Pacific and South-East (O) 04-261 3911 Ms Petra Oon •To strengthen the bonds of peace by 
Asian Women's Association (F) 04-261 5903 (President)  fostering a friendship and better 
(PPSEAWA)  understanding among women in all areas of 
20, Church Street  the Pacific and Southeast Asia
10200 Penang •To promote cooperation among women of 

 these regions for the study and improvement 
 of social, economic, and cultural conditions
 

15 Penang Chinese Town Hall (O) 04-261 1343 Ooi Siew Kim •Organises gatherings during festivals to 
(Ladies Section) (F) 04-262 1959 (President)  strengthen ties amongst members
22, Jalan Masjid Kapitan Keling (E) support@pcth.org.my
10200 Penang (W) www.pcth.org.my

16 Persatuan Ibu Tunggal Negeri (O) 04-646 1999 Pn. Latifah •Assists single mothers with finances,
Pulau Pinang (F) 04-646 2121 (President)  accomodation, job searching etc
22, Lorong Mahsuri 12 •Sends single mothers to courses/training
Bandar Bayan Baru  
11950 Penang

Source: Women's Centre for Change (WCC), 2008
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17 Persatuan Jururawat (M) (H/P) 016-487 9850 Matron See Cheng Kim •Health talks to public & women's 
Cawangan P. Pinang (O) 04-222 5333 (President)  organisations
Kuarters Penyelia Jururawat (F) 04-228 1737 •Provide services to the community eg home 
Hospital P.Pinang  visits
10990 Penang

18 Pertubuhan Jamaah Islah Malaysia (O/F) 04-645 2740 Pn Mardiana Bt Abd Rahim •Organises kindergarten for children
(Women's section) (JIM) (H/P) 019-457 2716 (Ketua Wanita) •Conducts religious activities and talks
64,Tingkat 2, •Conducts camp sessions to youths
Lebuh Bukit Kecil Satu  
Taman Sri Nibong 
11900 Sg. Nibong, Penang

19 Pertubuhan Wanita Prihatin (O) 04-646 0454 Pn Sharifah Noriati •Focuses on the elderly
342, Kampung Seronok (H/P) 019-445 8361 (President) •Celebrates festive season with the elderly
Bayan Lepas, 11900 Penang  

20 PUSPANITA Negeri Pulau Pinang (O) 04-650 5200 Pn. Saadiah Bt Said •Charity work for those in need
Persatuan Suri & Anggota (President) •Enhances relationships and goodwill amongst
Wanita Perkhidmatan  wives and women involved in public service
Awam M'sia
122, Jalan York
10450 Penang

21 Rainbow Single Parenthood (O/F) 04-587 1480 Judy •Organises activities for single mothers  
Fellowhip Association (H/P) 012-539 7399  eg.cooking classes
5, Lorong Tambun Indah 13 (E) judyvun2002@yahoo.com •Sends single mothers to courses/ training
Taman Tambun Indah
14100 Simpang Ampat

22 UniversityWomen's Association (O) 04-653 3880 Datin Dr Joriah •To strengthen ties amongst women staff 
Pusat Pengajian Pengurusan (F) 04-657 7440 Muhammad  and wives of staff
Universiti Sains Malaysia (President) •Charity work, talks etc
11800 Penang

Source: Women's Centre for Change (WCC), 2008
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23 Wanita Perkim Bahagian Negeri (O/F) 04-226 2699 Dato’ Hajjah Wan •Religious classes, counselling, financial aid
P.Pinang Johara
239, Jalan Burma (President)
10250 Penang

24 Women's Institute (WI) (O/F) 04-331 0930 Hjh Noorin bt Hj.Md Kassim •Gives talks, cooking classes, handicraft etc
22, Lebuh Riang 1 (President) •Collects "zakat" for the poor
Taman Riang Hjh Majeedah
12200 Butterworth (Secretary)

25 Women's Welfare Council (O) 04-229 8355 Dato' Seri Khoo Keat Siew •Provides nursery, shelter for unwed women,
409, Babington Avenue (F) 04-229 0806 (President)  hostel for out-station working women
10450 Penang (H) 04-228 3295 Ms Jenny Ling •Shelter: RM250 per month 

(Matron) •Hostel: RM120 per month
•Nursery: RM180 (half day)
                RM250 (full day)

26 World Alliance for (O) 04-658 4816 Sarah Amin •International NGO that campaigns to protect, 
Breastfeeding Action (F) 04-657 2655  promote and support breastfeeding
P. O. Box 1200 (E) waba@streamyx.com •Networking and facilitating collaborative 
10850 Penang (W) www.waba.org.my  efforts in social mobilization, advocacy, 

 information dissemination and capacity 
 building on breastfeeding concerns

27 Young Women's Christian (O) 04-828 1855 Dr Marina David •Run community services, provide 
Association (YWCA) (F) 04-828 1855 (President)  hostel, day care and pre-school
8-A, Jalan Masjid Negeri (E) ywcapg@gmail.com
11600 Penang (W) www.ywcamalaysia.org

Source: Women's Centre for Change (WCC), 2008
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OTHER WOMEN NGOS IN MALAYSIA

No. Other Women NGO Agencies Tel/Fax Contact Person Remarks
1 WCC Kedah (H/P) 012-457 7623 Datin Badriyah (President) •Helps women & children in crisis, assists in 

2821J, Lorong Menteri 2 (H) 04-732 6230 Hjh Nasriah (Secretary)  searching for a job, place to stay
05250 Alor Setar, Kedah (H/P) 019-416 0656 Ms. Teh Siew Sim

2 Good Shepherd Crisis Centre (O) 05-546 7031 Sis Helena •Provides counselling, shelter for women 
4, Jalan Canning Estate (F) 05-548 8749 (Director)  and children in crisis
Taman Kenning
31400 Ipoh

3 Perak Women for Women (O/F) 05-546 9715 •Counselling for domestic violence 
2, Lebuh Perajurit 1 (H/P) 012-505 0547 Dr Sharifah Halimah  cases
Taman Perak, 31400 Ipoh (President)

(H/P) 012-521 2480 Ms Siew Keen
(Secretary)

4 Asian-Pacific Resources & Research for (O) 03-2273 9913/14/15 Ms Saira Shameem •Promoting and protecting women's 
Women (ARROW) (F) 03-2273 9916 (Executive Director)  health rights and needs, particularly 
1 & 2, Jalan Scott, Brickfields (E) arrow@arrow.po.my  in the area of women's sexuality
50470 Kuala Lumpur (W) www.arrow.org.my  and reproductive health

5 Asian Women's Resource Centre (O) 03-7984 9734 Ms Yong Ting Jin •Women's organisations in Asia who 
(AWRC) (F) 03-7984 4227 (Coordinator)  are engaged in promoting asian women's 
119C-2 Batu 3 1/2 Jalan Kelang Lama (E) enquiries@awrc4ct.org  theology
58000 Kuala Lumpur (W) www.awrc4ct.org

6 Int. Women's Rights Action (O) 03-2282 2255 Ms Sunila •Implementation and realisation of 
Watch-Asia Pacific (IWRAW-AP) (F) 03-2283 2552 (Executive Director)  women's human rights through the lens
80-B Jalan Bangsar (E) iwraw-ap@iwraw-ap.org  of CEDAW and other international
59200 Kuala Lumpur (W) www.iwraw-ap.org  human rights treaties

Source: Women's Centre for Change (WCC), 2008
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7 Tenaganita (O) 03-2697 3671 Dr Irene Fernandez •Promoting and protecting migrant rights
Wisma MLS (F) 03-2691 3681 (Director) •Helpline is 24 hours
31, Jalan Tuanku Abdul Rahman (E) dw_actionline@yahoo.com
50100 Kuala Lumpur (W) www.tenaganita.net

(Helpline) 012-335 0512/
                   012-339 5350

8 All Women's Action Society (AWAM) (O) 03-7877 4221 Ms Sofia Lim Siu Ching •Counselling, legal advise for domestic 
85 Jalan 21/1, Sea Park (F) 03-7874 3312 (President)  violence, rape, sexual harassment,
46300 Petaling Jaya, Selangor (Telenita) 03-7877 0224  child abuse, workplace concerns, 

(E) awam@awam.org.my  unwed mothers
(W) www.awam.org.my •Telenita operating hours: 

 Mon-Sat: 9.00am-5.30pm

9 Malaysian Trade Union Congress (O) 03-8024 2953 Puan Noor Laila Bt Aslah •Advocacy, lobbying, legal assistance 
(MTUC) Women Committee (F) 03-8024 3225 (Chairperson)  for workers
Wisma MTUC (E) mtuc@tm.net.my
10-5 Jalan USJ 9/5T (W) www.mtuc.org.my
47620 Subang Jaya, Selangor

10 National Council of Women Organisation (O) 03-7954 3008 Prof Dato' Dr Sharifah •Secures new and improved legislation
(NCWO) (F) 03-7954 2881 (President)  and mechanism of women's human 
46, Jalan 14/29 (E) ncwohq@yahoo.com  rights
46100 Petaling Jaya (W) www.ncwo.org.my •Works towards securing the increased 

 participation of women in decision 
 making in all areas and all levels

11 Pertubuhan Tindakan Wanita Islam (O) 03-7874 4203 Dato' Dr Nik Safiah •Welfare and charity work for women, 
(PERTIWI) (F) 03-7875 2935  teenager and children based on education
63, Jalan SS3/53 Kelana Jaya (E) info@pertiwi.org •Mon-Fri: 9.00am-5.00pm     
47300 Petaling Jaya, Selangor (W) www.pertiwi.org  Sat: 9.00am-1.00pm

Source: Women's Centre for Change (WCC), 2008
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12 Pusat Janadaya (EMPOWER) (O) 03-7770 1475 Ms Maria Chin Bt Abdullah •Specifically in the field of community 
13, Lorong 4/48E (F) 03-7784 4975 (President)  work, research, education, training, 
Seksyen 4, 46050 Selangor (E) empower05@gmail.com  lobbying and advocacy

13 Sisters in Islam (O) 03-7785 6121 Ms Maria Chin Bt Abdullah •Counselling, syariah legal advice, 
7, Jalan 6/10 (F) 03-7785 8737 (Senior Prog. Manager)  research and advocacy
46000 Petaling Jaya (E) sistersinislam@pd.jaring.my

(W) www.sistersinislam.org.my

14 Women's Aid Organisation (WAO) (O) 03-7956 3488 Ms Ivy Josiah •Counselling for domestic violence
P. O. Box 493, Jalan Sultan (F) 03-7956 3237 (Executive Director)  cases, refuge, child care centre,
46760 Petaling Jaya (E) wao@po.jaring.my  research & advocacy

(W) www.wao.org.my

15 YWCA Kuala Lumpur (O/F) 03-7956 3959 •Runs community services, provide 
33 Jalan Changgai, Section 6 (E) ywcamsia@streamyx.com  hostel, day care and pre-school
Petaling Jaya, Selangor D.E. (W) www.ywcamalaysia.org •Shelter home for women, children and 

 teenagers in crisis; inclusive of victims of 
 domestic violence, single mothers, unwed 
 mothers, rape survivors, abused children & 
 runaway teens.

16 Women In Action Melaka (WIM) (O) 06-281 0230 Ms Rachel Samuel
53-2, Jalan Melaka Raya 29 (F) 06-317 7767 (President)
Taman Melaka Raya, 75000 Melaka (H/P) 012-970 9565

17 Sarawak Women for Women Society (O) 082-423 642 •Provides counselling, drop-in-centre, 
(SWWS) (O/F) 082-416 053  legal & advocacy, training
P.O. Box 551, (E) sarswws@po.jaring.my
93712 Kuching Sarawak

Source: Women's Centre for Change (WCC), 2008
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18 Sabah Women Action Resource Group (O/F) 088-269 291 Winnie Yee •Provides counselling, legal assistance,
(SAWO) (Helpline) 088-280 200 (President)  financial aid for women in crisis
Lot 23, 3rd Floor Block C (E) admin@sawo.org.my
Damai Point 88300 Kota Kinabalu (E) sawo2@tm.net.my

(W) www.sawo.org.my

Source: Women's Centre for Change (WCC), 2008
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