
Penang Disabled Services

No. Disabled Services Tel/Fax Contact Person Remarks
1 Asia Community Service (O) 04 - 658 5396 Khor Ai-Na •Supports people with disabilities in leading

CO-23-UP (F) 04 - 659 7852 (Exec. Director)   a normal life in the community
Caring Society Complex, (E) acspenang@gmail.com (E) ainakhor@gmail.com  
Jalan Utama, 10450 Penang (W) www.asiacommunityservice.org

First Step Centre (O) 04-658 5396 Ms. Chun •Provides early intervention programmes
33, Cangkat Minden, Jalan 3, (F) 04-659 7852 (Teacher)  and services to babies, toddlers and 
11700 Gelugor, Penang  preschool children with learning

 difficulties and developmental delay
 between the ages of 0-6 years

Stepping Stone Support Centre for (O/F) 04 - 866 5349 Pn. Hasra •Provides employment opportunities such as
Community Living (SCCL) (Staff)  bakery, candle making, soap making, 
53 Jalan Baru, Mk I Pulau Betong  weaving, pottery, batik painting etc
11000 Balik Pulau, Penang •Provides a small home to experience short

 term stay on their own or with their friends
 Caters for 4 to 6 people at a time.

2 Association of Resource & Education (O) 04-656 4357 Ms. Pek •Provides individual & group programmes
for Autistic Children (REACH) (F) 04-657 8315  for autistic children aged 3-16 years
184, Jalan Bunga Cempaka, (E) lionsreach@yahoo.com •Fees apply
Off Jalan Yeap Chor Ee, (W) http://lionsreach.net •Mon-Fri 8.30am-5.00pm
11700 Bukit Gelugor, Penang

3 BOLD Association for Children with (O/F) 04-659 8611 Jess •Organize talks, workshops and training
Special Needs (E) boldspecial@gmail.com (Asst. Programme  programmes, research, outreach work on
48, Jalan Tenbaga (W) www.boldspecial.org Co-ordinator)  special education needs
11600 Penang •Tue-Sat 1pm-5.00pm

BOLD Association for Children with (O) 04-398 4358 Min See •For children/student who may have learning/
Special Needs (Play Therapist)  emotional/behavioural difficulties
61, Lengkuk Siakap 1 •Tue-Thur 1.00pm-5.00pm
13700 Seberang Jaya

Source: Women's Centre for Change (WCC), 2011
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4 Charis Hospice (O) 04-8266757 Wong Yoon Ying •Provide free medical support home care services 
26, Lintang Paya Terubong 3, (F) 04-8267717  to patients with advanced illness.
11060 Paya Terubong, (E) charishp@streamyx.com
Penang, Malaysia

5 Cheshire Home Penang (O/F) 04-228 3319 Jenny Ong •Home for the physically handicapped
409, Babington Avenue (E) opi5182@yahoo.com.my (Administrator) •Both sexes between the age of 12 
10450 Penang (W) www.cheshiremalaysia.org/penang  and 45 years are admitted upon the 

 recommendation of our doctors
•RM100.00 (min) a month

6 D' Home Mental Health Association (O) 04-229 1111/ 227 8082 Doreen •Provide support group, counselling and courses
11A-6-5, New Bob Place (F) 04-229 7777/ 227 8082  for family members and caregivers of the 
Jalan Gottlieb (E) dhome@d-home.org.my  mentally ill
10350 Penang (W) www.d-home.org.my •Provide counselling, vocational training and living 

 skills development for recovered patients and 
 assist them in job placement opportunities

7 Eden Handicap Service Centre (O) 04-228 2758/ 228 2834 Bertie Tye •To help the disabled come to terms 
CO-9-GF (F) 04-229 6951 (General Manager)  with their disabilities, to engage them 
Caring Society Complex, (E) edenhdc@yahoo.com  in fellowship with other disabled and 
Jalan Utama, 10450 Penang (W) www.edenhandicap.org  able-bodied friends, and to provide 

 adequate training to place them in 
 suitable jobs

Eden Handicap Service Centre (O) 04-826 3094 Fiona/Julie •Provide physiotherapy, education and
Children Hostel / Day Care (Chief Coordinator)  activities on daily living skills for the disabled
1 & 3 Taylor Road •For male and female children between
Green Lane  8-18 years
11600 Penang •Those from Penang will  be accepted in day

 care and those from outstation can stay
 in the hostel
•Admission will be accepted if they are
 enrolled in a special school
•Free of charge
•Mon-Fri 9.00am-5.00pm

Source: Women's Centre for Change (WCC), 2011
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Eden Handicap Service Centre (O) 04-826 0717 Mr. Lee •Provide disabled persons the opportunity to
Trainees' Hostel & Sheltered Workshop (H/P) 012-452 7240  acquire basic living, social and work related
1 Jalan Sir Hussein  skills
Green Lane •Sheltered workshops also provide job 
11600 Penang  opportunities for the disabled

•For male only age 18/19 years old and 
 above
•Hostel is only available for outstation
 trainees
•Free of charge
•Mon-Fri 9.00am-5.00pm

 
Eden Handicap Service Centre (O) 04-826 0717 •For all disabled persons interested in
Computing Vocational Training  learning computer eg. Excel, Word, Internet
1 Jalan Sir Hussein  Coral Draw, Chinese type setting
Green Lane •No age limit
11600 Penang •Free of charge

Eden Handicap Service Centre (O) 04-8285285 Joyce •For physically disabled women
Handicraft •Regularly undertake sales projects 
1, Jalan Sir Hussein  at food and fun fairs and exhibitions 
11600 Penang  where their products form a source of 

 income for the workshop

Eden Handicap Service Centre (O) 04-644 2912 Peggy •Trainees are either physically or 
Recycling (F) 04-229 6951  intellectually challenged men
102-E Lengkok Kampung Jawa 2 • Mon-Fri 9.00am-5.00pm
Kawasan MIEL  Sat 9.00am-1.00pm
11900 Bayan Lepas Penang

8 Family Support Network For (H/P) 012-412 2388 Alvin Teoh
Visually Impaired Children (FSN) (E) alvintyh@streamyx.com
609 Maklom, Sungai Dua
13800 Butterworth

Source: Women's Centre for Change (WCC), 2011

mailto:alvintyh@streamyx.com


9 Handicapped Children's Centre (O/F) 04-828 2270 Ms. Katijah Bakar •For children aged 1-16 years
24-B Jalan Grove, Ayer Hitam (E) hccpg@streamyx.com (Supervisor) •Mentally retarded, physically disabled,
11400 Penang  multiple handicapped, hyperactive, Down's

 symdrome, autism etc
•Transport provided
•Free of charge
• Mon-Fri : 8.30am-12.30pm 

10 Joblink Centre (O) 04-829 6891 Mr Thyagarajah •For disabled male and female above 18 yrs
24-B Jalan Grove (Manager) •Provides in-house job and  job opportinuities
11400 Penang  for the disabled 

•Free of charge
•Mon-Fri 8.30am-4.00pm

11 NASOM - Penang (O/F) 04-658 7034  Cik R.Gengespari  •For children with autistic tendency aged
The National Autism Society of M'sia (E) nasom@streamyx.com (Supervisor)  0-14 years
No 32-34, Jalan Pantai Jerjak (1) (W) www.nasom.com.my •Must have a diagnosis letter from doctor 
11700 Bayan Lepas, Penang.  and  be registered with JKM

•RM200 per month
•Mon-Fri 7.30am-5.00pm

NASOM - Butterworth (O) 04-323 8792 Pn Rusmawati 
The National Autism Society of M'sia (F) 04-332 1954 (Supervisor)
No 8, Lorong Molek 3, Bagan Ajam
13000 Butterworth, Penang.

12 Penang Association of Counselling and (E) meiranee@yahoo.com
Psychology (PACP)
CO-13-UP
Kompleks Masyarakat Penyayang
Jalan Utama, 10450 Penang

13 Penang Deaf Association (O/F) 04-229 6421 Siti Zubaidah •Provides interpretation service, job placement
(Persatuan Orang Pekak P. Pinang) (H/P) 019-634 7900 (Community  hold forums and health talks, 
CO-18-GF (H/P) 012-671 9440 Community Officer) •Free of charge
Kompleks Masyarakat Penyayang (E) pgdeaf@tm.net.my Teh Kean Soe •Mon-Fri 9.00am-6.00pm
Jalan Utama, 10450 Penang (W) www.pda.org.my (Secretary)

Source: Women's Centre for Change (WCC), 2011
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14 Penang Down Syndrome Association (O) 04-282 6248 Sharifah •Provide support, educate, promote and
CO-15-UP (H/P) 019-400 3596 Dr Noraini  organise project for children and parents of
Jalan Utama (E) dsapenang@dsapenang.org  children with Down Syndrome
Komplex Masyarakat Penyayang (W) www.dsapenang.org
10460 Penang

Centre:
10 Rose Avenue
10350 Penang

15 Persatuan Kesihatan Jiwa Pulau Pinang (E) pmha@tm.net/my Mrs Khoo Kay Hock
Association of Penang
CO-35-GF Kompleks Masyarakat Penyayang
10450 Penang

16 Persatuan Kebajikan Kanak-Kanak (O) 04-539 7568 En. Zubir •For early age to 21 years
Terencat Akal SPT (F) 04-537 6143 (Principle) •For mentally retarted, Down Syndrome,
(Pusat Harian Sinar Harapan) Pn. Noraini  autistic, hyperactive, handicapped children
No. 38, Jalan Permatang Rawa 1 (Teacher/Clerk) •From RM10 and above (depends on services)
Permatang Rawa •Mon-Fri 8.30am-12.30pm
14000 Bukit Mertajam

17 Persatuan Kebajikan Kanak-Kanak (O/F) 04-593 1137
Istimewa, SPS
99 Perkelliling Belatuk
Jalan Bukit Panchor
14300 Nibong Tebal, SPS

18 Persatuan Orang Cacat Penglihatan Malaysia
Cawangan Pulau Pinang
No. 29, Lrg Inang Dua 
Taman Bunga Raya
14000 Bukit Mertajam

19 Persatuan Orang Pekak Pulau Pinang (O) 04-2296421 Khaw Chew Leong
CO-18-GF Kompleks Masyarakat Penyayang (E) pqdeaf@tm.net.my
Jalan Utama, 10450 Penang

Source: Women's Centre for Change (WCC), 2011
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20 Persatuan Pemulihan Orang-orang Cacat(O) 04-6584029 Edmund Gan
Negeri Pulau Pinang
(Bengkel Sinar Suria)
No. 8, Taman Besi, Greenlane
11600 Pulau Pinang

21 Persatuan Untuk Kanak-Kanak (O) 04-323 6493 Ms. Khor •For Down syndrome, autistic, slow learners
Terencat Akal SPU (F) 04-324 7872 (Supervisor)  aged 6-20 years
(Pusat Harian Tunas Harapan) (E) pektasbw@gmail.com •Charges: RM25 per month (1 meal)
7067, Jalan Mak Mandin  Must have OKU card, medical report 
Mak Mandin 13400 Butterworth  before enrolment

•Charges: RM25 per month (1 meal)
•School hours: 
 Mon-Fri 9.00am-12.30pm
•Operating hours:
 Mon-Fri 8.30am-2.00pm

22 Pertubuhan Thalassaemia P. Pinang (O/F) 04-227 2133
CO-38-UP (E) penthal@streamyx.com
Kompleks Masyarakat Penyayang (W) www.penthal.org
Jalan Utama, 10450 Penang

23 Pusat Harian Harapan Bakti (O) 04-866 9506
Jalan Sungai Nipah (E) bakti@phhb.org.my
11000 Balik Pulau, Penang (W) www.phhb.org.my

24 Rumah Kesayangan (O/F) 04-539 3382 Ms Kani •Education & physiotherapy for children
1-3 Lebuh Raya Muhibah, Taman Alma (E) chanlh@pl.jaring.my (Centre Leader)  0-16 years
14000 Bukit Mertajam, Penang Joyce •Vocational & job training for 16 years & above

(Staff) •For children with mental disabilities,  
 Down syndrome, hyperactive, physical 
 disabilities
•Food: RM90 (1 meal + breakfast)
•Training: RM40
•Mon-Fri 9.30am-12.30pm & 2.30pm-5.00pm

Source: Women's Centre for Change (WCC), 2011
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25 Sekolah Kanak-kanak Terencat Akal (O/F) 04-226 3325 Ms. Bachan Kaur •Aged 4-18 years
626 Jalan Dato Keramat (Headmaster) •Mentally retarded, hyperactive, autism,
P.O. Box 1123 10460 Penang  slow learners, Down syndrome

•Free of charge
•Mon-Fri 8.30am-12.00pm 

26 SIMA Handicapped Centre (O/F) 04-658 7187 •To equip the disabled with basic living,
Mailing Address: (E) simahandicap@yahoo.com  social and job skills and job placement
30, Jalan Bagan Serai (W) www.simahandicap.org
11600 Penang

Centre's Address:
20, Jalan Tunku Kudin
Gelugor, 11700 Penang

27 Society of the Disabled Persons Penang (O/F) 04-228 1058     •To provide, support, educate and protect
Kompleks Masyarakat Penyayang (E) admin@disabledpersonspenang.org   the rights of disabled person
CO-19-GF Jalan Utama (W)www.disabledpersonspenang.org
Georgetown, 10450 Penang

28 Spastic Children Penang (O) 04-657 0160 Pn. Valliammal •For Cerebral Palsy children 0-18 years
425 Jalan Masjid Negeri (F) 04-656 3066 (Ctr Administrator) •Services include diagnosis & assessment,
11600 Penang (E) jmn425@streamyx.com Cecilia  early intervention, pre-school and primary

(E) info@spasticpenang.org.my (front desk)  education, speech & occupational therapy
(W) www.spasticpenang.org.my Mrs Uma Devi  physiotherapy, hydrotherapy, .

(Doctor) •Doctor needs to examine the child before
 enrolment
•Free of charge
•Mon-Fri 8.00am-4.30pm

Spastic Children Centre (O) 04-530 5312 Mrs Anita •A special needs unit and an outreach 
38, Jalan Permatang Rawa 1  programme based in Bukit Mertajam
Bukit Mertajam

Source: Women's Centre for Change (WCC), 2011
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29 St. Nicholas' Home, Penang (O) 04-229 0800 Mr Ooi Chee Khoon •Provides education, training, employment 
4, Jalan Bagan Jermal (F) 04-227 8590 (Exec. Director)  opportunities and home for visually impaired
10250, Penang (E) ed@snh.org.my  men and women above 17 years

(W) www.snh.org.my •Trainees can stay in the hostel free of charge

30 Sustainable Independent Living and (O) 04-228 3306
Access (SILA) (F) 04-226 7042
C/O SERI, 10 Jalan Brown
10350 Penang

31 Penang Thalassaemia Society (O/F) 04-2272133 Lily Yeoh Boey •Treatment (for member only), provide day care 
CO-38 & 39 UP, Kompeks Masyarakat (E) penthal@streamyx.com (Society Staff) •Mon-Fri 9.30am-5.30pm
Penyayang, Jln Utama, 10450 Penang (W) www.penthal.org

32 Two Way Centre (H/P) 016-498 7204 Sylvianne Bonadei •For special needs children
Jalan Gurdwara (E) suissesil@yahoo.co.uk •Needs a recommendation letter from  GH or a
10300 Penang  private doctor
(behind the Sikh temple) •Individual session: RM10 per session

33 YMCA Self-Reliance for the Deaf (O) 04-229 8276 Sharon Ong •Provides education, training, interpretation,
211, Jalan Macalister (F) 04-229 5869  job placement, family life programme and
10450, Penang (E) sharonong@ymcapg.com  sign language

(W) www.ymcapg.com

Source: Women's Centre for Change (WCC), 2011
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Disable Services in other states

No Disable Services Tel/Fax Contact Person Remarks
1 Malaysia Sports Fed. Of The Deaf (O) 03-92230690 •Menyediakan perkhidmatan jurubahasa isyarat 

15B Kompleks Perniagaan Sri Selangor (E) info@klsd.org.my bagi memenuhi keperluan komunikasi orang 
Jalan San Peng 55200 KL Pekak dan orang ramai dalam urusan.

2 Persatuan Perkhidmatan Komunity Taiping(O) 05-8071501 Stephen Chow •For persons with physical, developmental and learning 

(ESDA) (H/P) 012-4547513 (Director) / intellectual disabilities including those with spinal 
14,Jalan King Edward, (E) info@esda.ppkt.org injuries 
34000 Taiping Perak • Mon-Fri 8.30am-4.00pm

3 Ray of Hope Centre
Supplementary class (O) 05-2438401 Mrs. Mary Yeoh •Train the people with learning disabilities within 
301-A Jalan Sekolah, Buntong (W) http:// st-peter-church.tripod.com (Chairperson) the group of 7-20 years old
30100 Ipoh

Living Skills and Pre-vocational (O) 05-588796
24& 26, Persiaran Bercham Selatan 31,
Tmn Sri Kurau,
31400 Ipoh

Source: Women's Centre for Change (WCC), 2011
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