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Vision
WCC envisions an inclusive society free from gender violence and discrimination, and where 
women can actualise their full potential.

Mission
WCC is committed to: 
• Eliminating violence against women and children
• Empowering women and children
• Promoting gender equality and social justice

Donation 
WCC is a non-profit, tax-exempt organisation and welcomes donation and sponsorship. 
Cheque is made payable to:  Women’s Centre for Change
    CIMB 860 1023057 or Maybank 5070 68135616.

Contact
WCC Penang office
241, Jalan Burma, 10350 Penang, Malaysia
Tel:  +604-2280342  Fax: +604-2285784
E-mail: wcc@wccpenang.org

WCC Seberang office
13, Lorong Sutera 6, Taman Sutera
13700 Seberang Jaya, Penang
Tel: +604-3988340  Fax: +604-3988341
Email: wccseberang@wccpenang.org

Website: www.wccpenang.org

                   WCC Penang
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President’s  Foreword
By Mariam Lim

The General Committee (GC) who took office in late 
March 2017 was mindful of the need to support 
staff in their endeavours and for WCC to develop 
clearer strategies for organisational fundraising given 
the reality that WCC is at the tail end of receiving 
substantial funding support from Bread for the World, 
who has been supporting our core work for many 
years. As the year progressed, it became more evident 
that WCC needed to work harder at making our name and 
good work better known as well as to raise public awareness 
overall about social issues relating to WCC's cause.  

The good news is that 2017 actually witnessed the realisation of two long-held organisational 
dreams, making 2017 extra special for WCC. Below are some of the 2017 highlights: 

2017 Highl ights
Establishment of a second office -
WCC Seberang 
WCC’s goal to have a second office to 
serve women & children better in Seberang 
Perai and the northern states of Peninsula 
Malaysia became a reality in January 2017 
when we finally moved into our own double 
storey terrace office after operating out of 
a small rented premises for the past nine 
years. 

The service work undertaken by this 
branch office is supported by the Penang 
state MMK for Women, Family and 
Community Development under the Pusat 
Perkhidmatan Wanita (PPW) project. A 
major fundraising drive followed by minor 
renovation and refurbishing work in late 
2016 had turned this dream into a reality for 
us. Hopefully, this better located new office 
will result in further expansion of our work 
in the mainland. 



2

President's Foreword

Opening of the WCC Value Shop: 
"We Care, We Change, We Share”
Seeing a long held dream of running a 
“Charity Shop” of our very own become a 
reality brought joy and excitement to many 
of us. This exciting development happened 
in November 2017 due to the drive and 
strong commitment of an enterprising 
volunteer, Rachael Day, to whom the 
organisation owes our heartfelt thanks. 

This Shop is built on the concept of value 
shopping for WCC’s great cause and is 
also based on the principles of reuse, 
recycle and reduce. The Shop is virtually 
solely staffed by volunteers with all items 
being donated goods and all its sales going 
towards funding WCC’s work. 

Despite some teething problems, the 
performance of the Shop thus far has 
been most encouraging. Besides its 
potential financial viability, this venture has 
provided WCC with an exciting platform 
for community engagement and a great 
opportunity to make its cause and work 
better known. WCC has not seen such a 
surge of “new blood”, goodwill and energy 
of talented new volunteers from diverse 
backgrounds in recent years! 
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Role in Legislative Reform
2017 turned out to be an important year for 
legislative reform especially for children. 
Most impressive amongst the reforms is 
the passing of the Sexual Offences Against 
Children Act (SOAC) in April 2017, all within 
a short span of nine months. 

WCC, as part of the Joint Action Group for 
Gender Equality, was part of the Taskforce 
set up by the Prime Minister’s Department 
to tackle the serious problem of sexual 
crimes against children. Together with 
other NGOs such as child rights groups, 
the Attorney General’s Chambers and the 
Ministry of Women, Family & Community 
Development, the Taskforce worked hard 
to draft and realise the legislation of this 
Act. Amendments were also made to the 
Legal Aid Act and the provision for a “Legal 
Companion” was introduced to support 
child victims in court. 

A Special Court to tackle sexual offences 
against children has been set up in Putrajaya 
and standard operating procedure (SOP) 
developed. Additionally, the Domestic 
Violence Act was amended to include the 
Emergency Protection Order for further 
protection of an abused spouse. Whilst all 
these legislative reforms are commendable, 
much down-stream work needs to follow to 
ensure the effective implementation of its 
provisions.

Photo credit: Star R.AGE
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Publication and Launch of the 
“Proceedings of the National 
Consultation of the Rights of 
Vulnerable Witnesses in Court”
Another highlight for WCC was the launch 
of this document in July, jointly with the Bar 
Council, which saw 60 key governmental 
agencies, embassies, high commissions 
and NGOs attending. This, together with 
a list of recommendations on improving 
victim’s rights in court, was part of WCC’s 
on-going commitment in seeking justice for 
victims. 

With the recent legislative reforms 
and SOPs set up, we hope that the 
participating agencies will act upon the 
recommendations on improving the rights 
for domestic violence and sexual crimes 
victims.

"Run with Shades” (RWS) project
Even though it is outside the reporting 
period, special mention must be made 
on the first time organised-run RWS 
event, jointly with Community Service 
Department of Penang Island City Council 
(MBPP) in March 2018. Preparation began 
in October 2017 and the event was to raise 
awareness on domestic violence as well 
as to fundraise for WCC’s work. The event 
was a great success. We exceeded all our 
set targets and overall feedback was highly 
flattering. So a BIG THANK YOU to GC 
honorary secretary, Marie Chee, for driving 
this project; Puan Rashidah Jamaluddin, 
Director of Community Service Department 
of MBPP for her great partnership, and to 
our sponsors as well the staff & volunteers 
who worked so hard to make it all happen!

President's Foreword
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Other Developments 

Staff Challenges and Turnover
2017 has been a challenging year in terms 
of staff turnover. The year ended with two 
senior staff who took leave - one went on 
a year’s leave to take on a UN project and 
another for further studies. WCC’s staff 
were fully stretched while new staff had to 
take on their roles quickly. Nevertheless, 
WCC was able to maintain our good work 
and kept our work largely according to our 
work plan. We continued to provide on-
going services for vulnerable victims of 
domestic violence and sexual abuse as well 
as carrying on WCC's regular outreach of 
sexual violence prevention programmes. 

WCC’s On-going Work 
• Service Advocacy: In 2017, the WCC 

service team handled 533 new face-
to-face counselling cases, out of which 
190 were domestic violence cases and 
58 sexual assault cases. In addition, the 
advocacy team provided court support 
for 43 cases. This service advocacy work 
is often cited by government agencies 
as consistently providing emotional and 
legal support for victims of domestic 
violence and sexual crimes. 

• Outreach for Youth: After several 
years of educating teenagers on the 
dangers of cyber violence, WCC finally 
developed its Cybersafety Programme. 
The programme consists of four short 
video clips covering cyberbullying, 
cyberstalking, sexting and chatapps 
accompanied by a guide booklet. 
Cybersafety has become an important 
issue for youths and we were invited 

to run this programme for over 1000 
school students in 2017.

• WCC’s Ok Tak Ok (Good and Bad Touch) 
programme for primary school children 
is still in popular demand. In 2017, we 
reached out to over 3,400 children. The 
challenge remains for us to encourage 
teachers to conduct this programme 
for their own schools. Only six teachers 
conducted the programme in 2017. 

• WCC training for medical personnel 
has been also well received. We are 
regularly called upon to train not only 
hospital levels but also at the district 
and community levels. The main aim 
is to educate the nurses and doctors 
to be more sensitised and aware when 
dealing with victims of domestic and 
sexual violence. 

• WCC-initiated interagency dialogue also 
received praise. The multi-stakeholder 
meeting whereby WCC was able to bring 
together different related government 
agencies and NGOs to seek ways to 
improve victim support services, has 
been cited as a good practice for victim 
support by the Women’s Ministry. 
Sadly, such dialogue is only happening in 
Penang as no other agency is currently 
interested in replicating this model. 
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As a non-profit organisation, WCC is deeply grateful to the large number of donors, sponsors and 
individuals who make our important work against gender violence possible through their generous 
financial support. Special mention must be made to the following: 

• Brot fur die Welt (Bread for the World) for financing our core work.

• Penang State Government for their PPW grant for WCC Seberang office.

• Neoh Foundation and Kuok Foundation.

• Organisations and corporations who named WCC as a beneficiary in their charity drives.

• Patrons and individuals who donated to WCC. 

• Lastly, to WCC General Committee members, Executive Director and staff and the many 
volunteers who carried out WCC’s work with passion and dedication. Not forgetting other 
supporters who have helped in one way or another to ensure that WCC continues its important 
work.

Thank You & Appreciation
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Service 2017
Lau Swee Li, Ooi Say Tee, Ooi Bee See, Yeoh Bee 
Yen, Yogasri Sivanyanam, Nur Atiqah Mohd 
Nur, Meyuri Morithi & Nurul Azlinda Abdul 
Razak 

In 2017, the service work of WCC Penang and 
Seberang offices was focused on improving 
our core work in supporting domestic violence 
(DV) and sexual assault (SA) survivors. WCC 
continued its collaboration with One Stop 
Crisis Centres at government hospitals, and 
supporting clients going through the criminal 
justice system. The service team continued 
to give targeted community talks and training 
for medical personnel. Notably, WCC also 
moved into its new Seberang office, which is 
supported by the Penang state MMK Women, 
Family and Community Development.

Face to Face Counselling 
Number of Clients

In 2017, the two offices handled a total of 613 
clients, out of which 533 were new clients and 
80 were former clients. Our social workers 
provided a total of 309 follow-up counselling 
sessions. There was a decrease in number of 
follow-ups due to staff changeover. 

Types of Cases

Tackling DV and SA cases continue to be WCC’s 
priority, constituting 46% of our clients across 
both offices. Similar to previous year’s trends, 
clients facing marital problems constituted the 
second largest group (27%). Fifteen percent 
were clients seeking information while 11% 
were clients facing relationship issues.

Client  Demography
Similar to previous year’s trends, our clients 
were mainly women from the lower socio-
economic strata of society. The detailed 
breakdown is as follows:

Clients’ Income Level

533
New
Clients

80
Former
Clients

613
Clients

Face-to-Face
Counselling

2017

 

 

 

 

15%
Information
Seeking

11%
Relationship

46%
Violence (DV)

& Sexual
Assault (SA)

27%
Marital
Problems

1%
Others

Types
of

Cases

39% Housewives
no income

42% Earns RM2000
or less

20% Earns RM3000
or more
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Forty two percent of our clients earned 
RM2,000 and below, while 39% of our clients 
have no income as they are housewives or 
unemployed. A client’s financial situation could 
be instrumental in whether or not she leaves  
her abusive partner.

Clients’ Education Level

The majority of clients (60%) have up to 
secondary level of education while 36% of 
clients have a college or university qualification. 
It is interesting to note that in WCC Penang 
office, despite an increase of 8% in clients with 
higher education, the percentage of clients 
with income levels more than RM2000 per 
month remained unchanged when compared 
with 2016. Getting low pay despite having 
higher qualification could also cause significant 
stress that could affect relationships. 

Client’s Ethnicity

Around half of our clients were Chinese (49%), 
followed by 26% Indians and 19% Malays. The 
high percentage of Indian clients, despite their 
small population size in the state, is troubling 
as this community is largely underprivileged 
and the most marginalised. 

Telephone Counselling

WCC Penang WCC Seberang

In
co

m
e 

(%
)

Nil

<RM1000

>RM3000

RM1001-RM2000

38%

8%

22%

22%

RM2001-RM3000 10%

39%

14%

18%

20%

Nil

<RM1000

>RM3000

RM1001-RM2000

9%RM2001-RM3000

 

49%
Chinese

19%
Malay

6%
Others

26%
Indian

Total
1346
calls received

New
Calls

Follow-Up
Calls

381 WCC Penang
249 WCC Seberang

269 WCC Penang
447 WCC Seberang

Total New Calls    630

Total Follow-Up Calls    716

WCC Penang WCC Seberang

Pe
rc

en
ta

ge
 (%

)

College/
University

40%

Secondary
50%

Primary 8%
Primary 12%

Nil 5%Nil 2%

College/
University

33%

Secondary
50%
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Hospital Referrals

WCC Penang and Seberang offices continued 
to provide emotional support to victims of DV 
and SA referred by the One Stop Crisis Centre 
(OSCC) in Hospital Pulau Pinang (HPP) and 
Hospital Seberang Jaya (HSJ) respectively. 
We created a WCC-HPP WhatsApp group to 
get timely referrals so that social workers can 
support victims at the hospitals before they 
were discharged.

All in, we supported a total of 134 DV and SA 
clients, an overall 18% decrease from last 
year. The decrease is due to a severe 53% 
drop in DV cases seen at HPP, from 70 cases 
in 2016 to 33 in 2017. The dramatic drop had a 
knock-on effect on the number of referrals and 
clients eventually counselled by WCC social 
workers. WCC had a low 66 case referrals 
compared to 92 in 2016. The drop in DV cases 
seen at HPP is worrying as it indicates that DV 

In 2017, the two offices handled a total 
of 1,346 new and follow-up telephone 
counselling calls, of which 630 were new calls 
and 716 were follow up calls. There was a 
15% drop in the number of new calls in WCC 
Seberang. Of the total new calls, 45% related 
to DV and SA matters, 29% were calls asking 
for information, including legal information 
particularly on divorce procedures, 24% were 
related to marital and relationship issues and 
2% on other matters. 

Online Counselling
There was a slight drop in the number of emails 
and Facebook queries for help from 60 in 2016 
to 55 in 2017. The enquiries were mainly 
information seeking, followed by seeking 
advice on DV and SA matters. Although 
email is still the preferred source, there was 
an increase of people  seeking help through 
Facebook. The number of Facebook queries 
increased to 14 in 2017. It is encouraging to 
see more people reaching out to us through 
social media as it serves as an additional 
channel. 

Hospital
Pulau Pinang

WCC Penang

WCC Penang WCC Seberang

Total cases
seen at

Hospitals

278

Hospital
Seberang Jaya

Hospital
referrals

to

Cases
handled

WCC Seberang

Domestic
Violence

Sexual
Assault

30

33

Domestic
Violence

Sexual
Assault

75

43

Domestic
Violence

Sexual
Assault

21

25

Domestic
Violence

Sexual
Assault

54

34

Total Cases
Supported 134 Domestic

Violence 75 Sexual
Assault 59

"The minute you decide to let go, 
you feel transformed. You feel you 

are released and free.

When I transformed I saw my 
children being transformed too."

- Domestic violence client, 
45-year-old
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victims may not be able to access the medical 
attention they need. Seberang office, on the 
other hand, saw a 6% increase in referrals 
from HSJ with 118 referred cases compared 
to 111 cases in 2016. 

From the 134 clients handled, 75 are domestic 
violence cases and 59 are sexual assault cases. 
Majority of the domestic violence victims were 
adult women whilst most of the sexual abuse 
victims were children below 18 years old. 
Social workers visited the clients at the hospital 
whenever possible and the clients were then 
invited to come to the respective office for 
further counselling. However, counselling 
for victims of sexual assault were mostly via 
telephone as many were reluctant to attend 
face-to-face sessions due to societal stigmas 
and shame attached to sexual violence. 

Service Advocacy

Follow Up
with Agencies

WCC Penang

42
WCC Seberang

156

Legal Info 
Giving

WCC Penang

64
WCC Seberang

120

Accompany 
client to 
court

WCC Penang

11
WCC Seberang

48

(7 clients)

(16 clients)

As navigating through the criminal justice 
system is often a cold and isolating process, 
WCC social workers provided emotional 
support to clients throughout various stages 
of the investigation and court process. In 
2017, both offices followed up a total of 441 
times via telephone, emails, and face-to-face 
meetings when supporting clients through the 
entire criminal justice process. 

Additionally, WCC advocacy officers also 
provided legal support to clients and their 
families by following up with enforcement 
agencies including the police, Welfare 
Department and Deputy Public Prosecutor’s 
Office. In total, the social workers went to 
court 59 times to provide support for 23 clients 
and their families through the court trial. The 
concerted support given by our social workers 
and advocacy officers proved to be extremely 
empowering to survivors. 

Children Play Therapy
Many of our child sexual abuse victims and 
their families suffered psychological trauma 
brought about by the assault. Play therapy is 
provided for these children and their families 
to cope and heal from the trauma and rebuild 
their self-esteem. In 2017, we handled a total 
of 8 child clients and gave a total of 66 play 
therapy sessions. 

Shelter
In 2017, through a partnership with the 
Royal Australian Air Force, WCC upgraded 
and refurbished the shelter to create a more 
comfortable ambience for our clients and 
their children. WCC sheltered 14 women 
and 20 children, mostly victims of domestic 
violence. Of the 14 clients, eight decided to 
leave their violent spouses with the support 
of their families and two of them sought long-
term shelter from other NGOs whilst the 
remaining four went back to their husbands 
after receiving couple’s counselling at WCC. 
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Training and Networking
Engagement with the medical community 
continues to be an important work for 
WCC to ensure better handling of domestic 
violence and sexual assault victims. In 
2017, WCC continued our training, talks and 
networking initiatives at several levels with 
different interested parties.

Training OSCC Nurses

The role of One Stop Crisis Centre (OSCC) 
nurses at government hospitals is critical since 
they offer front line support to DV and SA 
victims. Therefore, it is important to sensitise 
these nurses to treat the victims with proper 
care so as to minimise secondary victimisation. 
In 2017, WCC conducted two trainings which 
benefitted 64 OSCC nurses from 5 government 
hospitals in Penang, Kedah and Perlis. 

Training Community Nurses

At the community level, WCC realised the 
importance of training Klinik Kesihatan nurses 
as they may be the first point of contact for DV 
and SA victims. Forty-five community nurses 
from 8 clinics across the district benefitted 
from a one day training session which was 
conducted at Klinik Kesihatan Bukit Minyak, 
Seberang Perai Tengah. In the past five years, 
we have targeted all five districts in Penang to 
equip these nurses with knowledge on gender 
based violence issues and to identify victims’ 
disclosures and to refer such victims to WCC 
for further assistance.

Training Future Medical Personnel
To equip future medical personnel with 
knowledge on gender based violence, WCC 
has been giving lectures to future doctors 
and nurses from Penang Medical College and 
Lam Wah Ee Nursing College every year. In 
2017, we gave 6 lectures to a total of 135 
trainee doctors at Penang Medical College 
and 65 trainee nurses from Lam Wah Ee 
Nursing College. We received good feedback 
that the lectures had successfully challenged 
perceptions on gender stereotypes.

Talks for Medical Personnel 
WCC recognises that good partnerships with 
district hospitals and clinics is important as 
they handle DV and SA victims. In 2017, three 
separate talks were delivered to medical 

"It was great to challenge our 
perceptions on gender in an open 

and non-judgemental manner.
I really enjoyed the talk."

- Participant
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personnel to better understand how to support 
gender based violence victims. The talks 
were held for medical personnel at Hospital 
Balik Pulau and the District Health Offices of 
Timur Laut and Barat Daya respectively as 
well as to nurses from Hospital Sungai Bakap. 
The awareness talks benefitted 122 medical 
personnel. 

Interagency Meeting
Interagency meeting serves as a platform for 
government agencies to improve responses 
to and provide better protection for victims of 
domestic violence and sexual crimes. There 
were two interagency meetings held in 2017; 
one organised by the State Health Department 
and another by OSCC Hospital Pulau Pinang. 
Over 100 representatives from government 
and non-government agencies including the 
police, welfare departments, hospitals and 
WCC attended the meetings to discuss cases 
that were handled.

In-House Case Management

In-house training for the handling of different 
cases were held to build staff capacity. This 
year, 13 case management sessions were 
organised which covered a wide range of 
topics including domestic violence, sexual 
assault, sexual harassment and marital issues. 
We also recognised that volunteers are a 
big part of what we do at WCC. Therefore, 
there were four training sessions for service 
volunteers on basic counselling skills, issues of 

Service 2017

gender based violence and domestic violence. 
The volunteers were also trained to assist with 
the upkeep and running of the shelter. 

Service Promotion

With the objective promoting of WCC 
services, the service team worked with service 
volunteers and interns to distribute 1500 call 
cards to nine morning markets for two weeks. 
WCC also participated in seven events, setting 
up promotional booths at various public events 
on both island and mainland to promote our 
services. The service team also worked with 
the interns to launch social media campaigns 
on our Facebook page, namely the 20 Days of 
Truth and Brain Freeze Challenge as a way to 
promote our services as well as to fundraise 
for WCC’s Client Emergency Fund. 

"I shouldn't keep struggling with 
someone who hurts me, I need to 

step out for my family and people 
who love me."

- Domestic violence client,
33 year old
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Empowering The Young
OK Tak OK

Our signature child sexual abuse programme 
“OK Tak OK” for primary school children 
continued to be in popular demand. This 
programme teaches children to differentiate 
between good touch and bad touch, and to 
tell a trusted adult if someone touches them 
inappropriately. This year, WCC outreach team 
together with six teachers and our sister NGO 
Sahabat Wanita ran the programme for a total 
of over 3,400 students! In Penang Island, we 
also reached out to seven new schools in 
Barat Daya. 

Despite our success in reaching out to children, 
what concerns us is that many children still 
do not think that they are in any real danger 
of becoming a victim. Therefore, our work to 
raise children’s awareness continues.

Outreach 2017
Hana Husni, Yeap Yen Ying, Hasanah Akhir, 
Prema Devaraj
This year, the outreach team continued our 
efforts in reaching out to women, children 
and youths with the objective of preventing 
and reducing gender based violence and 
child sexual abuse through workshops, talks 
and training. In 2017, our outreach activities 
reached out to almost 5900 people.

5,898
Total Persons Benefitted

56 
teens

Finding 
My Voice

55 
teens

383
youths

1046
youths

Boyz 
Programme

Cyber 
Safety

3422
youthsOK Tak OK

Respek

341
persons

540
persons

11
persons

44
persons

Bijak Itu 
Selamat ToT
Boyz 
Programme ToT

Public Talk to
College/
Institutions

Public Talk to
Communities
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Outreach 2017

Cybersafety Programme

The internet is a useful tool when used 
correctly. However, as with any technology, 
it presents many dangers if misused. Youths 
need to be empowered to navigate online 
threats and use the internet in a healthy and 
productive manner. Realising the importance 
of educating youths on the dangers of the 
internet, WCC produced a Cybersafety 
programme, which consists of a manual for 
educators and four educational videos on 
Cyber Bullying, Cyber Stalking, Sexting, and 
the dangers of Chat Apps. The programme 
was then pilot tested to schools throughout 
the year, reaching out to almost 1050 students 
from 14 secondary and two primary schools.

The video on Chat Apps 
were of particular interest 
to the students as most 
admitted that they make 
friends through chat apps 
and engage in chats 
with strangers. Many 
also admitted that 
they would consider 
meeting up with their 
new online friends. 
WCC’s programme aims 
to make them think about the possible 
dangers of trusting online friends, and what 
they can do if they ever find themselves in 
trouble. WCC will launch the Cybersafety 
programme in 2018. 

I have received
nasty messages in
multiplayer online

games

Cyberbullying
2017 Survey

Number of
Respondents

94
Yes51%

Never40%

Most of
the time

7%

Yes65%

Never24%

Seldom10%

Yes49%

Never27%

Seldom17%

I have experienced
cyberbullying on
social media/
chat apps

I have received
unwanted sexual
materials on social
media/chat apps

Source: DIGI CyberSAFE Survey 2017
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Finding My Voice Programme

WCC’s Finding My Voice is a module which 
gives teenage girls room to understand 
themselves, discuss society’s expectations 
and stereotypes about women, teach them 
conflict management skills, and tools to work 
towards their ambitions for the future. In short, 
this program seeks to empower girls to speak 
up and make better decisions about their lives. 
This year, the outreach team reached out to 56 
girls through this programme. “Sometimes, 
when my friend says something that I don’t 
agree with, I just stay quiet because I’m afraid 
if I say something, we might fight. Through 
this programme, I’ve learnt that I should speak 
up because it’s important for me to share my 
opinion too,” shared a girl after the programme.

Boyz Programme

The Boyz Programme is a programme which 
focuses on challenging ideas of masculinity 
and male stereotypes. This programme is 
conducted in small groups and consists of 
four interactive sessions and has shown 
itself to be effective in reaching out to boys. 
“I like how open the facilitators were and felt 
as if I could talk to them honestly about the 
issues which were being discussed,” a boy 
commented after the programme. This year, 
the programme reached out to a total of 55 
boys from two secondary schools. Counsellors 
from both schools are happy to continue 
working with WCC in 2018.

RESPEK

WCC continued to receive invitations from 
schools to run the RESPEK programme. This 
programme addresses the risk and challenges 
faced by teenagers with respect to their 
relationship with others, especially with peers 
of the opposite sex. Throughout the year, we 
ran the RESPEK programme in four schools, 
reaching out to a total of 383 students.

"The RESPEK programme 
module remains relevant as 

teenagers will always want to 
explore relationships."

- School Counsellor
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Working With The Community

WCC continues to receive many invitations 
from the community and institutions for public 
talks on topics relating to women’s rights, 
gender based violence and gender equality. 
This year, we reached out to almost 550 
members of the public. 

Additionally, WCC once again partnered with 
Penang Women’s Development Corporation 
(PWDC) in November for the state level 
Penang Goes Orange (PGO) event, which 
marks 16 days of eliminating violence against 
women. This year’s theme was “Stop Sexual 
Crime” and was celebrated through a family 
friendly event at Entopia, Teluk Bahang, which 
aims to raise awareness on sexual crimes. 
Approximately 600 people were involved in 
the event.

As always, WCC would like to thank our 
volunteers for their unending support, the 
cooperation of our partners, and the passion 
and dedication of the WCC team.

Working With Educators 
The outreach team would not have been able 
to reach as many children and youths without 
the support of our youth educators and 
volunteers. In 2017, the outreach team trained 
55 new and existing volunteers on these two 
programmes:  

Bijak Itu Selamat  

This training teaches participants how to 
conduct WCC’s personal safety programme 
OK Tak OK for primary school children. This 
year, the outreach team was invited by Pusat 
Wanita Berdaya in Kuala Lumpur to train youth 
educators and interested members of the 
public. Additionally, we organised a volunteers 
training in Penang. All in, we trained 44 new 
youth educators on how to conduct the Ok Tak 
Ok programme.      

Boyz Programme  
This year, 11 young men were identified to 
have the potential to be a Boyz Programme 
facilitator and were given training on how to 
conduct the Boyz Programme. Three of them 
have already started actively volunteering 
for the programme and are interested to 
continue volunteering in 2018. One of them 
commented, ‘It would have been great to have 
adults other than my father to talk to about 
private issues while I was growing up, and this 
programme provides the avenue for me to be 
an adult figure whom young boys can talk to.” 

Outreach 2017
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Advocacy 2017
Melissa Mohd Akhir, Prema Devaraj, Nadila 
Daud, Hastiny Subramaniam and Loh Cheng 
Kooi

The Advocacy team has a number of 
achievements to celebrate in 2017. The 
government passed a new law and made 
amendments for the improved protection 
of children and women. WCC launched our 
Proceedings of the ‘National Consultation 
on “The Rights of Vulnerable Witnesses in 
Court”’.  In addition, our bi-annual interagency 
dialogue was cited in the national level multi 
stakeholder consultation as a role model for 
interagency cooperation in handling domestic 
violence cases. 

Advocating For The Rights Of Sexual Crime 
Victims 
Advocacy Cases Support

Figure 1: Types of Cases for 2017

75
Cases

Handled

44
Sexual
Crimes

Cases

3
Others

28
Domestic
Violence
Cases

"Selepas bantuan daripada WCC, 
saya berasa lega kerana WCC 

banyak membantu dan memberi 
keyakinan saya untuk ke mahkamah."

- Mangsa, 18 tahun

In 2017, WCC Advocacy handled a total of 75 
cases (see Figure 1) compared to 65 cases in 
2016. Out of 44 sexual crimes cases handled, 
82% involved child victims. 

Since 2012, the core work of providing legal 
and court support to the victims of domestic 
violence and sexual crimes has been proven 
as a crucial support service to clients. 

Their rights as vulnerable witnesses are 
protected by providing the victims and their 
family members with critical information of 
their legal rights and protections available to 
them.

These witnesses were also mentally and 
physically prepared for the court process by 
using the WCC booklet and video entitled 
"Surviving Court".

The 75 cases were meticulously followed up 
via phone calls, emails, letters and meetings. 
A total of seven watching brief lawyers were 
engaged to monitor ongoing cases.

Graphic 2 shows the follow up activities carried 
out for these 75 cases to monitor the progress 
of the case in order to keep the victims updated 
regularly, starting from the day of lodging the 
police report till the court appeal process.
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Advocacy 2017

Monitoring of Outcome of Court Cases
Figure 3 below shows the monitoring of court 
cases and its outcomes for 2017 (domestic 
violence and sexual crimes only). WCC saw 
an increase of eight cases of discharge not 
amounting to acquittal (DNAA) compared to 
only one case in 2016.  One of the biggest 
concerns is constant postponements and 
delays causing the court process to be 
prolonged and traumatising for the victims. 
It also resulted in the withdrawal of their 
complaints by these discouraged victims.  

Improving Legal and Policy Reforms For 
Children and Women

Photo credit: Star R.AGE

There was a milestone development in law with 
the passing of the Sexual Offences Against 
Children Act (SOAC) in 2017. As part of the 
Joint Action Group for Gender Equality (JAG), 
WCC was invited by the Prime Minister’s 
department to be part of a special Task force 
for the SOAC Bill. WCC was involved in the 
review of the draft Bill and the lobbying of 
parliamentarians. The SOAC recognises 
child grooming and child pornography as 
crimes and provides heavier penalties for 
offenders.  A Special Court to try sexual cases 
against children was also set up in Putrajaya. 
Subsequently, the Legal Aid (Amendment) 
Act 2017 was amended to introduce “Legal 
Companion” services to assist victims of child 
sexual crimes in court. Another development 
was the launch of a comprehensive standard 
operating procedure in handling child sexual 
crimes cases. 

JAG also actively pushed and lobbied for 
legislative reforms to the Domestic Violence 
Act (DVA) 1994. In 2017, WCC attended 
two meetings to brief parliamentarians on 
amendments to the DVA.  Improved protection 
is now available for the victims under the 
DVA with the introduction of an Emergency 
Protection Order (EPO).

Communication With Agencies

Calls/
WhatsApp
305

Letters
3

Emails
43

Meetings
57

Court Support 120

Sourcing Watching
Brief Lawyers

7 Lawyers

Graphic 2: Follow-up with Agencies

Figure 3: Monitoring The Outcome Of Court Cases
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Launch of Proceedings on Vulnerable 
Victims’ Rights

WCC, jointly with the Bar Council, was proud 
to launch the Proceedings of “National 
Consultation on The Rights of Vulnerable 
Witnesses in Court”.  At the launch, a video 
on the experiences and challenges faced 
by our clients when undergoing the criminal 
justice process was shown. Following the 
launch, a high level meeting was held among 
key government agencies together with other 
civil society organisations and institutions, 
and attended by several embassies' 
representatives. Participants shared the 
challenges and ways to overcome such 
challenges for vulnerable witnesses. WCC also 
disseminated 200 copies of the Proceedings to 
all law institutions, courts, police, state social 
welfare office and state prosecution office to 
highlight the need for better victims support 
services in Malaysia. 

Training, Collaboration and Networking
Training Judicial and Legal Officers at the 
National Level
WCC continued working together with the 
National Institute for Judicial and Legal Training 
(ILKAP) by conducting two training sessions 
for personnel from the Attorney-General’s 
Chambers (AGC) and the judiciary. The first 
training involved 20 participants, briefing 
them on domestic violence and other related 

laws and how these laws and guidelines are 
applied. The second training session included 
35 participants from the AGC, Welfare 
Department and others agencies, aiming to 
sensitise them about victim’s perspectives 
in accessing justice and how to avoid 
revictimisation of a victim. 

Watching Brief Lawyers' Training

WCC expanded our reach to the southern 
states of Peninsular Malaysia in 2017 via 
a watching brief training for 21 lawyers on 
victims’ rights and challenges in the criminal 
justice system and how to advocate in court 
for the rights of victims. This training covered 
issues like victim-blaming attitudes, insensitive 
behaviours, and practices which may result in 
additional trauma for the victim. 
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to 60 police Investigating Officers (IO) and 
Assistant Investigating Officers (AIO) on the 
role of NGOs in handling domestic violence 
and sexual crime cases. 

Advocating For Rights and Empowerment 
Via Media
In 2017, WCC endorsed 10 JAG statements 
and two statements relating to women and 
human rights issues.  Over Business FM 
(BFM) radio, WCC highlighted issues on child 
sexual abuse and domestic violence. WCC 
also participated in an interview alongside a 
child sexual abuse survivor with the British 
Broadcasting Corporation (BBC).  WCC also 
joined a live broadcast on the Sexual Offences 
against Children Bill and was featured in two 
interviews with survivors with the Star R.AGE. 

Ethical Reporting In The Media 
WCC also gave a lecture to 250 journalism/
communications students from Universiti Sains 
Malaysia on ethical reporting in the media. 
Activities were carried out which highlighted 
the importance of sexual crimes reporting 
and its effect on the public of sensationalised 
sexual crimes. For instance, exposing child 
identities will negatively affect the victims and 
families, adding to their trauma. Students were 
reminded to be ethical when reporting sexual 
crimes and reminded of their responsibilities 
in producing transparent articles in a sensitive 
manner when they start working as journalists 
in the future. 

Interagency Dialogue and National 
Engagement  

It was a proud moment for WCC when our 
Interagency Dialogue was cited as exemplary 
in a multi-stakeholder consultation on handling 
domestic violence cases organised by the 
Ministry of Women, Family and Community 
Development and Women’s Aid Organisation 
(WAO) in Kuala Lumpur.  

For 2017, WCC organised the bi-annual 
Interagency Dialogue on Victim Support 
with the participation of seven key agencies 
(prosecutors, court, police, hospitals, Welfare 
Department (JKM), Legal Aid Department 
(JBG) and Legal Aid Centre (LAC)). In addition, 
WCC invited resource persons from the 
Attorney General’s Chambers, JKM and the 
JBG in Putrajaya to give more insights into 
SOAC. These interagency meetings proved 
to be useful as improved communication and 
exchanges were made amongst stakeholders 
to improve the handling of cases. 

Courtesy Visit to Penang CPO
WCC took the opportunity to pay a courtesy 
call to Penang’s Chief Police Officer (CPO) 
and his team. WCC shared information about 
the organisation’s work and discussed some 
challenging cases and how to move the cases 
forward.  Following that, WCC was invited 
by the Penang Sexual, Women and Child 
Investigation Division (D11) unit to give a talk 

Advocacy 2017
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General  Committee 2017, 
Staff  And Other Committees

Patron:      Y.A.Bhg. Toh Puan Dato’ Seri Utama Hajah Majimor bt. Shariff

Trustees:  Lalitha Menon
        Chin Khuan Sui
        Yuslinov Ahmad

General Committee 2017
President   Mariam Lim
Vice President   Lalitha Menon
Vice President   Lim Kah Cheng
Hon Secretary   Marie Chee
Hon. Assistant Secretary Yeoh Siew Eng
Hon. Treasurer   Ang Cheng Im
Committee Members  Aloyah Bakar
    Christina Choong
    Sandra Leng
    Lim Chooi Leng
        
Fundraising Ambassador Annie Chin 
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General Committee 2017, Staff & Other Commitees

WCC Penang Staff    
Executive Director  Loh Cheng Kooi 
Program Consultant  Prema Devaraj  
Senior Social Worker   Lau Swee Li 
    Yogasri Sivanyanam
Social Worker    Yeoh Bee Yen (till June 2017)                                                                                                                
Project Officer   Hana Husni
    Yeap Yen Ying
    Hasanah A. Akhir (till June 2017)
Senior Advocacy Officer Melissa Mohd Akhir (till July 2017)
Advocacy Officer  Hastiny A/P Subramaniam
Liaison Officer   Nadila Maulad Daud
Finance Officer   Teoh Piek Fong
    

WCC Seberang Staff 
Coordinator   Ooi Say Tee 
Social Worker   Ooi Bee See
    Meyuri A/P Morithi
    Nur Atiqah bt Mohd Nor (till Sept 2017)
    Nurul Azlinda bt Abdul Razak

Standing Committee
Human Resources: 
Mariam Lim*, Aloyah Bakar, Susan Siew, Loh Cheng Kooi (ex-officio)

Fundraising & Finance: 
Annie Chin*, Chin Khuan Sui, Mariam Lim, Susan Siew, Loh Cheng Kooi (ex-officio)

WCC Seberang Working Committee:
Chin Khuan Sui*, Molly Lee, Lim Kian Leong, Beh Chooi Heah, Cheryl Tan, 
Maria Francisca Belavandram

* denotes Chairperson
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Appreciation And 
Gratitude
Donors and Sponsors  
  
Donors & Sponsors  
◊  Brot fur die Welt 
◊  Penang MMK Women, Family and 

Community Development 
◊  Neoh Foundation 
◊  Kuok Foundation 
◊  Jabatan Kebajikan Masyarakat  
  
Organisations/Corporations  
◊  Lions of Tanjung Puteri
◊  Saw Brothers Realty Sdn Bhd
◊  Cooperative Baptist Fellowship
◊  Tun Sardon Foundation
◊  Goal Jet Technology 

Individuals (RM500 & above) 
◊  Ong Eng Bin
◊  Chen Mun Peng
◊  Lee Khek Mui
◊  Hoon Wei Lung
◊  Neo Tian Boo
◊  Eu Soon Keat
◊  Lim Michael
◊  Gillian Cheok
◊  Celina Teh Poh Cheng
◊  Cheong Loong Sang
◊  Datuk Mustafa Ali Jumabhoy
◊  Dato Susie Yeoh
◊  Chan Ro Hong
◊  Cheah Huey Yee
◊  Wong Ting Lik
◊  Grace Khaw
◊  Ng Chin Chin
◊  Loo Yoke Tee
◊  Lee Siaw Siew
◊  Isabel Lim Li Ping
◊  Michelle Tan
◊  Esther Geh In Lin
◊  Goh Bee Hoo
◊  Hashimah Ismail
◊  Chew Chee Keong
◊  Kannan Conabayan
◊  See Swee Sie
◊  Vivien Ng Kum Yip

◊  Lim Jing Qi
◊  Adeline Chua Seak May
◊  Chuah Queng Eng
◊  Looi Guat Kooi
◊  Joyce Koo Bee Ling
◊  Hiroko Tashiro
◊  Robert Kirby
◊  Yeap Poay Cheng
◊  Yeoh Phooi Ling
◊  Law Ean Nee
◊  Yeoh Siew Eng
◊  Andrian Thor Wen Hun
◊  Cheah Kit Ying
◊  Tan Mee Har
◊  Tommy Ooi Cheak Beng
◊  In Memory of Datin Seri Elizabeth 

Devaraj

IWD - Run With Shades (Donors till 
31 Dec 2017)
◊  South Island Garment Sdn Bhd
◊  Vitrox Corporation Berhad
◊  Poh Seng Service Station Sdn Bhd
◊  Chuo Uh Teck
◊  Gerard Yeap
◊  Julie Yeap
◊  June Loh
◊  Chew Lily
◊  Yeoh Joon Kuan
◊  Lau Hee Yeow
◊  George Chee
◊  Lim Boo Thiam & Ong Suan Cheng
◊  Hee Jeong Choi
◊  Eu Soon Keat
◊  Yong Ai Ling, Rita
◊  Elecsoft Solution Sdn Bhd
◊  Sharon Lee May Ping
◊  Yap Hin Wai
◊  Jorgen Andreasen
◊  Chuah Lay Kean
◊  Hanson Lim EK
◊  Dr Neil Solomons
◊  Loh Kee Wey
◊  Kwa Ban Huat
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Appreciation and Gratitude

Charity Beneficiaries  
◊  Aspen Group Chinese New Year Event
◊  Acoustic Night (Penang Medical College 

Music Society & Community Outreach 
Society)

◊  Union High School 1987 Alumini 30th 
Anniversary Dinner

◊  International Women’s Day Lunch 
(Rachael Day & friends) 

◊  Disted College Fundraising Project 
(Psychology Students) 

◊  Loke Mansion Heritage Tour Fund 
(Mariam Lim, Rebecca Wilkinson & friends)

◊  Smile Living Family Campaign 2017
◊  Schenker Logistics (M) Staff Collection
◊  Royal Prince of Wales Lodge No.1555 

(In Memory of Mdm Hoong Swee See & 
Mdm Helen Teoh)

◊  Pusat Khidmat Kadun Padang Christmas 
Party (YB Chow Kon Yeow)

   
Clients Emergency Fund
◊  Jumble Sale Project (Interns – Saw Li Ying, 

Lim Phei Chi & Chong Yuin Wei)
◊  20 days of Truth Project (Interns – Kaela 

Ruble, Selina Yilmaz, Sivagami Murugappan 
& Christine Jillian)

◊  Brain Freeze Challenge (Interns – Yeoh Yee 
Hui, Angeline Loo, Lois Law, Pheobe Ong 
& Fazliana Mohd Fafeek)

Donation in Kind 
◊  Exabytes Sdn Bhd
◊  Institute of Training Development (ITD)
◊  Lions of Georgetown Island
◊  Royal Australian Air Force (RAAF)
◊  Hotel Jen Penang
◊  Jonathan Yun Sculptural Jewelry
◊  The Shed, Straits Quay
◊  Jeff Art Deco
◊  Rebecca Wilkinson
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Volunteers & Interns
WCC gratefully acknowledges the many 
individuals who gave time and expertise.

Rachael Day
Jane Shepherd
Kat Fatland

Service
WCC Penang
Ann Lee Sien Sut
Annie Yeap
Christine Teoh
Chueng Kwan Leng
Cindy Ruble
Hyacinth Augustin
Jasmine Khor
Khor Siang Tatt
Lau Pei Mey
Lee Ean Kee
Linda Teh
Maria Francisca Belavandram
Monina Felix
Saw Peik Hooi
Stella Lau
Sudarat
Tan Swee Tin
Wendy Ang
Wu Wei Kheng

WCC Seberang
Beh Chooi Heah
Lai Sher Ling
Lim Kian Leong
Lye Keok Wah

Outreach 
Ang Suan Wah
Cheryl Tan
Goh Zhong En
Jorim Tan
Kanapathy Supramaniam
Nadhra Halig
Ng Lee Y’ng
Nurul ‘Isma June Abdullah
Prabakaran Anthony
Prem Varijakzhan
Sarveswari A/P Sinnasamy
Tang Kae Shih
Wong Siaw Wei
Wong Soon Lan

Advocacy
Ahmad Munawir bin Abdul Aziz
Alyssia Loh Tze Wei
Arik Zakri bin Dato' Abdul Kadir
Eryanie binti Abdul Rahim
Foo Siew Pheng
Kitsoon Foong
Low Yu Jo
Nurul Hidayah binti Ibrahim
Pang Chuin Keat
Ze Fan
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Appreciation and Gratitude

Interns
Angeline Loo Nien Szi
Anya Catherine Miller 
Chong Yuin Wei
Christine Jillian
Daphne Chan Qi Wen
Fazliana Rafeek
Jasmine Tan Chung Hoey 
Jolene Anthony Dass 
Kaela Ruble
Lim Phei Chi
Mandy Tan Jia Ming 
Nihal Binti Mohd. Zahry
Phoebe Ong Jia Min
Rachel Lim Nifei
Ryan Ong Kian Lye
Saw Li Ying
Se Wen Fei
Selina Yilmaz
Sivagami Murugappan
Yeoh Yee Hui
Yook Jeong In 

Value Shop
Anne Champendal
Anne Foo
Archana Chandrasekaran
Beh Suan See 
Bhawani Nadarajan
Chow Lai Chen
Christina Teh
Claire Innes
Diana Brown
Drusilla Gillen
Emily Poh Im
Goh Sze Mei
Gladis Araujo
Ivy Wong
Jazzlyn Koay
Julia Cummings
Krystyna Rusek
Lee Anne
Lim Ai Lay
Lisa Bachmann
Lorraine Ramadas 
Louise Geyteman
Mary Anne James
Natasha Minns
Nelson Ng
Rachael Eichmann
Reena Kaura

Renuka Radakrishnan
Sally Eu
Sally Hasler
Susy Heng
Teoh Hong Kean
Wen Kuo/ Nawjok
Wong Sui Ching
Yeoh Sui Hui
Wong Soon Lan
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Partners & Supporting Agencies 

• All Women’s Action Society (AWAM)
• Association of Women Lawyers (AWL)
• Bagan Specialist Hospital
• Bar Council Malaysia 
• Batu Grace Home Padang Serai
• Befrienders Penang
• Briged Wanita KADUN Permatang Pasir
• Children’s Protection Society
• Creativity at Heart
• Centre for Creative Arts Therapy
• Flex Perai
• Penang Community Care
• Hospital Balik Pulau
• Hospital Bukit Mertajam
• Hospital Kepala Batas
• Hospital Pulau Pinang
• Hospital Seberang Jaya
• Hospital Sungai Bakap
• Hospital Sultanah Bahiyah Alor Setar
• Impian Malaysia
• Institut Pendidikan Guru Kampus P. Pinang
• Institut Latihan Kehakiman dan 

Perundangan (ILKAP)
• Ibu Pejabat Polis Kontinjen Pulau Pinang
• Jabatan Bantuan Guaman, Putrajaya dan 

Pulau Pinang
• Jabatan Kebajikan Masyarakat Putrajaya dan 

Pulau Pinang 
• Jabatan Kebajikan Masyarakat Timur Laut
• Jabatan Kebajikan Masyarakat Barat Daya
• Jabatan Kebajikan Masyarakat Seberang 

Perai Tengah
• Jabatan Kebajikan Masyarakat Seberang 

Perai Utara
• Jabatan Kebajikan Masyarakat Seberang 

Perai Selatan
• Jabatan Kehakiman Syariah, Bahagian 

Sokongan Keluarga, Pulau Pinang
• Jabatan Kesihatan Negeri Pulau Pinang
• Jabatan Pendidikan Negeri Pulau Pinang
• Jabatan Pendidikan Negeri Kedah
• Jabatan Perdana Menteri
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Appreciation and Gratitude

• JKKK Lengkok Bawah, Bukit Gelugor
• Justice for Sisters (JFL)
• KDU College, Penang 
• Klinik Kesihatan Air Itam
• Klinik Kesihatan Bayan Baru
• Klinik Kesihatan Bukit Minyak
• Klinik Kesihatan Nibong Tebal Koperasi 

Kredit Pekerja-pekerja Berhad
• Kementerian Pembangunan Wanita, 

Keluarga dan Masyarakat (KPWKM)
• Lam Wah Ee Nursing College
• Legal Aid Centre, Pulau Pinang
• Legal Aid Centre, Butterworth
• Lembaga Penduduk Dan Pembangunan 

Keluarga Negara (LPPKN)
• Majlis Perbandaran Seberang Perai (MPSP)
• Mahkamah-Mahkamah di Pulau Pinang
• PDRM Bukit Aman
* PDRM Pulau Pinang
• Pejabat Ketua Pendaftar Mahkamah 

Persekutuan Malaysia
• Penang Association of Counselling and 

Psychology (PACP)
• Pejabat Penerangan Seberang Perai Selatan
• Pejabat Kesihatan Bayan Baru
• Pejabat Kesihatan Daerah Seberang Perai 

Selatan
• Penang Bar Committee
• Penang Forum
• Penang Medical College
• Penang State MMK Women, Family and 

Community Development
• Perak Women for Women (PWW)
• Penang Women’s Development Corporation 

(PWDC)
• Persatuan Kesedaran Komuniti Selangor 

(EMPOWER)
• Persatuan Sahabat Wanita Selangor (PSWS) 
• Pertubuhan Kesedaran Wanita Kedah
• Pusat Khidmat ADUN Padang Lalang
• Pusat Khidmat ADUN Seberang Jaya
• Pusat Khidmat ADUN Sungai Pinang
• Pusat Khidmat Ahli Parlimen Batu Kawan
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• Sabah Women's Action Resource Group 
(SAWO)

• Sarawak Women for Women Society 
(SWWS)

• Sexual Crimes and Domestic Violence Unit, 
Attorney General Chambers of Malaysia

• Sisters in Islam (SIS)
• Suara Rakyat (SUARAM), Penang Branch
• Suruhanjaya Hak Asasi Manusia Malaysia 

(SUHAKAM)
• Tenaganita 
• Than Hsiang Mitra Welfare Association 

• Think City
• UNICEF
• Unit Pendakwaan, Pejabat Penasihat 

Undang-Undang Pulau Pinang
• Unit Pendakwaan, Pejabat Penasihat 

Undang-Undang Kedah
• Universiti Sains Malaysia (USM)
• Voice of the Children
• Women’s Aid Organisation (WAO)
• Women’s Welfare Council
• Women’s Rights Awareness Association 

(WRAA) 





WCC Penang office
241, Jalan Burma, 10350 Penang, Malaysia

T: +604-228 0342    F: +604-228 5784    E: wcc@wccpenang.org

WCC Seberang office
13, Lorong Sutera 6, Taman Sutera, 13700 Seberang Jaya, Penang

T: +604-3988340    F: +604-3988341    E: wccseberang@wccpenang.org

Website: www.wccpenang.org

                   WCC Penang


