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Vision

WCC envisions an inclusive society free from gender violence and discrimination, and where
women can actualize their full potential.

Mission

WCC is committed to:
• Eliminating violence against women and children
• Empowering women and children
• Promoting gender equality and social justice

Donation

WCC is a non-profit, tax-exempt organization and welcomes donations and sponsorships
supporting our work and activities. Cheque is made payable to: Women’s Centre for Change
CIMB 860 1023057 or Maybank 5070 68135616.

Contact

Women’s Centre for Change
241, Jalan Burma, 10350 Penang, Malaysia
Tel: +604-2280342 Fax: +604-2285784
E-mail: wcc@wccpenang.org
Website: www.wccpenang.org
Facebook: WCC Penang

WCC Seberang Perai
13, Lorong Sutera 6, Taman Sutera
13700 Seberang Jaya, Penang
Tel: +604-3988340 Fax: +604-3988341
Email: wccseberang@wccpenang.org
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PRESIDENT’S FOREWORD
By Lalitha Menon

2016 has been another impressive year as WCC
continues to grow in the different areas of our work
– advocacy, outreach and services.

MILESTONES IN 2016
Purchase of a “home” for WCC in Seberang
Perai.
In 2009, WCC partnered with MMK Women,
Family and Community Development of
Penang state government to set up a service
centre Pusat Perkhidmatan Wanita (PPW)
to serve women and children in crisis in
Penang mainland. With the high numbers of
domestic violence and sexual assault cases
in the mainland and northern states, WCC
fundraised and purchased a terrace house
and named it WCC Seberang Perai. PPW
service work will continue in our new home.

Expanding our Mission to include children
At a special general committee meeting
held in October 2016, it was acknowledged
that children have become an integral part
of WCC’s work in ending violence. Currently
WCC’s work with children includes handling
child sexual abuse cases, running preventive
programs for children and youth and
advocating the rights of sexually abused
children in the criminal justice system.
WCC’s mission will be amended to include:
eliminate violence against women and
children.
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2016 WORK
ACHIEVEMENTS
•

With two centres on the island and
mainland running at full capacity,
WCC handled an impressive 580
new face-to-face counselling cases
and 160 domestic violence (DV) and
sexual assault (SA) cases from hospital
referrals in 2016, making us the largest
NGO service provider for abused
women and children.

•

WCC is the main NGO in Malaysia that
actively advocates for victims’ rights
in accessing justice and which gives
support to DV and SA clients from the
investigative stage right through to
court trials. In 2016, WCC supported
65 cases, a two-fold increase from 34
cases a year ago.

•

WCC plays a key role in legislative
reform. In 2016, we actively engaged,
as part of the Joint Action Group
for Gender Equality (JAG), on the
amendments to the Domestic Violence
Act, the Penal Code, Child Act, etc.
WCC is a member of the Child Sexual
Crimes Taskforce and attended many
consultations on the Child Sexual
Crimes Bill which is expected to be
tabled in early 2017.

•

Our Ok Tak Ok (good and bad touch)
program for primary school children
reached greater heights. Not only did
we reach out to nearly 3000 children,
18 teachers took the initiative to deliver
the Ok Tak Ok talk to nearly 2000
children. In total, we reached out to a
record number of 4,880 primary school
children this year!

“Saya jadi takut nak keluar,
nak pergi kerja. Saya rasa
dia ada dimana-mana.”
–37 year old victim of domestic violence,
taking unpaid leave for a year.

2

WCC Annual Review 2016

3

•

Our capability to develop targeted
violence prevention educational
materials for different groups of
children and youths is another area
which we can be immensely proud
of. These programs include Respect
and Cybersafety programs for youths,
Finding My Voice for girls, Boyz
Program for boys, which are conducted
for thousands of teenagers every year.
Furthermore, 200 school counsellors
in Kedah and Penang were trained on
Bijak Itu Selamat (Be Smart, Be Safe),
our child sexual abuse prevention
program, to help conduct the Ok Tak Ok
talk for their students.

•

Our training for government agencies
has also been very successful and
gained recognition nationally. With
targeted materials for different
stakeholders, we trained groups
ranging from prosecutors to members
of the judiciary on victim’s rights,
and on SOPs (Standard Operating
Procedures) on handling domestic
violence for welfare and police
personnel.

•

On social media, we have increased
our Facebook fan base from 2,000 to
nearly 5,000. We also produced a video
on Cybersafety which had nearly 6,000
views.

President's Foreword

Thank You & Appreciation
Once again, WCC wishes to thank those who gave financial and other forms of support to help
us achieve our goals for the year. Special thanks to:
•

Brot fur die Welt (Bread for the World) for financing our core work.

•

Penang State Government for their grant in support of PPW’s work in the mainland.

•

Neoh Foundation for their continuous support.

•

The many organisations and corporations which held charity events and named WCC as a
beneficiary.

•

Patrons and sponsors who donated to WCC.

•

Last but not least, to our General Committee members, our Executive Director and the staff
and other volunteers who carry out WCC’s work with passion and dedication.

•

Thanks also to other friends and supporters who have helped in one way or another to ensure
that WCC is able to stay true to its vision and mission.

"Giving a donation to WCC is
like giving water to a plant,

enabling it to grow and thrive."
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WCC: Yeoh Bee Yen, Laika Jumabhoy, Ooi Bee See, Lau Swee Li
PPW: Ooi Say Tee, Dharma Arjunan, Nur Atiqah Mohd Nor
In 2016, the service work of WCC and PPW in Seberang Perai
centred on increasing visibility and reach of our counselling services
through publicity efforts and networking. These initiatives bore
fruit as more women and children sought help at both our centres.
This included referrals from the two main hospitals, Hospital
Pulau Pinang and Hospital Seberang Jaya, as well as from district
hospitals in Kepala Batas and Sungai Bakap. The service team also
gave public awareness talks and conducted training and talks for
the medical community. Engaging with different communities on
gender-based violence issues is crucial in enabling survivors of
violence to access the necessary support and services. Excitingly,
WCC purchased our own home “WCC Seberang Perai” in the
mainland and continue its PPW service work sponsored by the
Penang state government.

Face to Face Counselling
In 2016, WCC and PPW together counselled a total of 662 clients
face-to-face (577 new clients and 85 former clients). This represents
a 14% increase in the number of new clients handled compared
to 2015 (507). The rise in new clients may be attributed to the
successful promotion of WCC’s services through online media,
promotional booths and leaflet distribution.

577
NEW CLIENTS

214

31

173

LEGAL ADVICE
& OTHERS

DOMESTIC
VIOLENCE

MARITAL
PROBLEMS

51

INFO
SEEKERS

50

58

SEXUAL
ASSAULT

RELATIONSHIP
ISSUES

Supporting domestic violence (DV) and sexual assault (SA) survivors
continues to be the core of WCC’s work, comprising 42% of our
clients across both centres. Like the previous year, our second
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largest client group were those facing marital problems (34%), followed by relationship issues
(9%). The rest, 15%, was made up of individuals seeking information on legal processes,
particularly divorce proceedings, community resources and other processes (e.g. school-transfer
queries).

42%

DV
& SA
cases

34%

marital
problems

9%

relationship
issues

Interestingly, a different trend was observed on the types of cases seen on Penang island.
Marital problems comprised the bulk of the cases seen (44%) while DV and SA formed the
second largest segment (36%). On the mainland it was the reverse, with DV and SA cases
constituting the largest segment (48%) and marital problems the second largest (24%).
It is likely that the financial burden placed on families due to the economic downturn in 2016 put
a strain on already challenged marriages. Marital problems were primarily due to extramarital
affairs and spouse behaviour such as addiction to alcohol, gambling or drugs. In most cases,
these problems resulted in marital breakdown and divorce. WCC provided marital counselling
for 10 couples wanting to work on their marriage. Counselling focused on building healthy and
respectful communication with the aim of preventing further marital breakdown and the use of
violence.

WCC and PPW continue to serve women
primarily from the lower economic strata.
The breakdown of the income of clients is
as follows:
Across WCC and PPW a staggering 40%
of clients seen were housewives or
unemployed and had no income. Almost
one-third (31%) were earning below
RM2,000 or less, working in sales, clerical
or factory jobs. Only 18% earned more
than RM3,000 a month. The income
disparity between Penang island and
mainland is seen where one-third of
the clients seen at WCC had no income
(33%) whereas almost half of the clients
at PPW (46%) fell in this category.

“I shouldn’t keep struggling
with someone who keeps
hurting me. I need to step out
for my family and people who
love me”

–33 year old domestic violence client

40%
31%
18%

Housewives
no income
Earns RM2000
or less
Earns RM3000
or more

CLIENT'S INCOME LEVEL
>RM3000

INCOME (%)

Client Demography

21%

RM2001-RM3000 13%
RM1001-RM2000 23%
<RM1000

10%

Nil

33%

WCC

>RM3000

14%

RM2001-RM3000 11%
RM1001-RM2000 17%
<RM1000

12%

Nil

46%

PPW

6

WCC Annual Review 2016

Similar to 2015, the majority of clients
seen at WCC and PPW had education
up to secondary school level only (66%)
while about one-third (30%) were
college or university educated. The
significant fraction of higher-educated
clients who sought help highlights
that education does not preclude one
from being a victim of domestic and
sexual violence, or experiencing marital
problems.

College/University

CLIENT’S
EDUCATIONAL
LEVEL

WCC 32%

PPW 27%

Secondary

WCC 55%

PPW 53%

Primary

WCC 10%

PPW 14%

Nil

PPW 6 %
WCC 3%
For most of our clients, a lack of
education and income is a significant
barrier to their lives. It restricts women
secondary level
from being able to secure higher
education only
employment and keeps them stuck in
low-paying jobs. Many times, victims
of violence lack family and social support. This, coupled with the lack of financial resources and
fears about providing for themselves and their children, prevents many women from leaving
violent marriages or from making better decisions earlier.

66%

The ethnic distribution of clients seen at WCC and PPW is 47% Chinese, 31% Indian and 16%
Malay. The high number of Indian clients, in relation to their population of 8%, is troubling as this
community is the poorest and most marginalised. There is a low number of Malay clients who
largely seek help from government agencies like the Welfare Department and Jabatan Agama.
Most clients who sought help fall into the 30-50 age group. The notion that domestic violence
is a private matter, along with the stigma and shame associated with seeking help, means that
many women may try to resolve conflict and abuse within their marriages for some time before
seeking help.

Telephone Counselling
In 2016, WCC and PPW handled a total of 1,585 new and follow-up telephone counselling calls,
of which 667 were new calls and 918 were follow-up ones. There was no significant change
in the number of new calls received and follow-up calls made as compared to 2015. Of the
new calls received, 36% related to domestic violence and sexual assault matters, 30% were
calls asking for information on legal processes in particular on divorce proceedings, community
resources and other services and 24% were related to marital issues.

Grand Total Calls

1585

WCC 743 PPW 842

New Calls 667
WCC 373 PPW 294

Follow Ups 918
WCC 370 PPW 548
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Online Counselling
There was a significant increase in the number of email
enquiries, up from 38 in 2015 up to 60 in 2016, of which
eight came through WCC’s Facebook page. About one
third (20) were related to domestic violence and sexual
assault, followed by marital issues and legal advice on
divorce proceedings.
HOSPITAL CASES RECEIVED
HPP

HSJ

HOSPITAL
PULAU PINANG

HOSPITAL
SEBERANG JAYA

DOMESTIC
VIOLENCE (DV)

DOMESTIC
VIOLENCE (DV)

70

91

SEXUAL
ASSAULT (SA)

SEXUAL
ASSAULT (SA)

43

90

CASES REFERRED

DV

SA

DV

SA

60

32

68

43

CASES HANDLED

DV

SA

DV

SA

53

23

53

34

TOTAL CASES DOMESTIC
SUPPORTED VIOLENCE

164

106

SEXUAL
ASSAULT

58

Client from Hospital Referrals
Through good working partnerships with the main hospitals,
WCC provides emotional support to victims of domestic and
sexual violence who seek medical treatment at the hospital.
Clients seen at the One Stop Crisis Centre (OSCC) at Hospital
Pulau Pinang (HPP) and Hospital Seberang Jaya (HSJ) were
referred to us when the client gives consent. PPW also
received new referrals from Bukit Mertajam, Sungai Bakap
and Kepala Batas district hospitals after talks and training
were conducted there.
Together, WCC and PPW gave emotional support to a total of
164 domestic violence and sexual assault clients, an overall
7% increase from last year. However, this overall rise is due
solely to an increase in the number of cases seen at HPP
which had increased by 20%, up from 94 to 113, leading to a
27% increase in clients handled (from 60 to 76) at WCC. HSJ
had a 11% decrease in cases, down from 197 to 181, and
consequently, PPW had a 6% decrease in cases handled (93
to 87).
Of the 164 clients counselled, 106 were domestic violence
victims while 58 were sexual assault. The domestic violence
victims were largely women whilst majority of the sexual
abuse victims were children, i.e. below 18 years old. Where
possible, social workers attended to the clients at the
hospitals, particularly for child cases.
Otherwise, counselling was predominantly conducted over
the telephone as many are reluctant to attend face-to-face
sessions due to the shame and stigma attached to sexual
violence.

Shelter
WCC’s temporary shelter caters to mainly domestic violence survivors who have left their violent
spouses. In 2016, WCC sheltered 12 women and 25 children. Two shelter referrals were from
welfare departments in other states. Social workers provided counselling, help them planned on
moving forward, connected them to community resources and in some cases helped in securing
housing and arranging for the children's school transfers. Three women decided to return home
and give their husband’s another chance and eight decided to live independently and rebuild their
lives with the support of family and friends.
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Service Advocacy
Clients who experience domestic violence and sexual crimes like rape and molestation can
count on comprehensive support from WCC in their fight for justice. A total of 663 follow-ups
were carried out via the telephone, emails and face-to-face meetings at various stages of the
investigation and court process. Half of these follow-ups were assisted by WCC advocacy
officers with enforcement agencies including the police, Welfare Departments and Deputy Public
Prosecutors. Social workers follow up case status and court processes for clients and went to
court 72 times alongside advocacy officers to provide emotional support to victims and their
families during the trials. The combination of emotional and advocacy support provided from the
start of the investigative process through to the court trial is invaluable to our clients.

Total 663

follow-ups via telephone,
emails and
face-to-face
meetings

Social workers gave
support

72 times
in court

7 children

benefitted a total of
play therapy sessions

62

Children who are sexually abused are traumatised by the incident(s) and again by the lengthy and
laborious court process, which often takes a toll on family members too. Play therapy sessions by
part-time play therapists at WCC and PPW were conducted, while their parents are counselled by
our social workers. In 2016, seven children benefitted a total of 62 play therapy sessions.

Training and Networking
Engagement with the medical community is carried out to enhance their skills and knowledge of
service providers which act for vulnerable victim’s rights. In 2016, training, talks and networking
initiatives were carried out with different groups at various levels within the healthcare system.
Training Community Nurses
WCC recognises that not all victims of
domestic and sexual violence access
medical attention at hospitals. Many go to
health clinics (Klinik Kesihatan) to seek help,
and nurses there become the first point
of contact. Hence, WCC has been training
community nurses on gender issues, to
identify the signs of violence and impart
information on avenues of help. A one-day
training session was conducted at Pejabat
Kesihatan Seberang Perai Utara for 41
community nurses from clinics across the
district.

9
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Training of Medical Personnel
WCC continues to raise awareness amongst future doctors and nurses through our regular
lecture series on gender-based violence issues and treating vulnerable victims with care. This
year, WCC gave six lectures to a total of 127 trainee doctors of Penang Medical College and 74
trainee nurses of Lam Wah Ee Nursing College.
Training OSCC Nurses
When domestic violence and sexual assault
victims seek medical attention at hospitals,
they will be treated at the One Stop Crisis
Centre (OSCC) in the Emergency and Trauma
Department. Annually, WCC runs training
workshops to educate OSCC nurses on issues
surrounding gender based violence and in
handling victims of violence with sensitivity and
empathy. In 2016, the OSCC Nurses training
benefitted 61 nurses from five main and district
hospitals in Penang as well as from Kedah. We
received positive feedback to increase the training
to twice yearly.
In-house Case Management
Due to the challenging and complex nature of cases handled at WCC, in-house case
management sessions to strengthen the counselling skills of our social workers is crucial. In
2016, case management was held 10 times, and covered a range of case types, including divorce
(Syariah and civil), sexual harassment and child sexual abuse.
Interagency Meeting
The annual interagency meeting coordinated by OSCC Hospital Pulau Pinang serves as a platform
to improve responses and protection offered by agencies to victims of violence. In 2016, 30
representatives from Penang enforcement agencies (police, welfare departments and five
government hospitals) and WCC attended the meeting to discuss domestic violence and sexual
assault cases handled.

Service Promotion
In line with broadening the reach of services
offered by both our centres and raising public
awareness on gender-based violence issues,
we undertook several promotional initiatives.
Working with KADUNS and district health clinics,
WCC participated in 16 events, setting up booths
at various public events to promote our free
services.
Overall, the service team at both centres focus
on giving our clients the necessary support so
that clients who seek help are ensured that the
crisis that they are experiencing can be overcome
with the help and support of WCC and PPW. With the training and talks, WCC hopes that service
providers, both government and non-government agencies, will work towards improving the
rights of victims of domestic and sexual violence.
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Hana Husni, Hasanah Akhir, Prema Devaraj, Ooi Say Tee and Nur
Atiqah Mohd Nor
This year, the outreach team from WCC and PPW continued to
reach out to women, children and youths in the community via talks,
training and workshops. We continued our focus on our core areas
- reducing gender based violence, child sexual abuse prevention
and promoting gender awareness. In 2016, our outreach activities
reached over 7,000 individuals!

7129

people reached

OK TAK OK
23 Primary
Schools in
Penang

4882
18 teachers
conducted talk

FINDING
MY VOICE
BOYZ
PROGRAM
2041 Youths
in Secondary
Schools &
Colleges

Primary
School
students

RESPEK
CYBER
SAFETY

262
teens

54

teens

658

youths

1067
youths
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Prevention of Child Sexual Abuse
Bijak itu Selamat (BIS), WCC’s signature child
abuse prevention program, is currently in
its 18th year of life, teaching children about
‘good and bad touch’ through an interactive
personal safety talk called ‘Ok Tak Ok.’
Total
(2,465 cases)
The program has now grown to include
sexual abuse
involved
multilingual materials such as VCD, books
cases reported
child victims
and pamphlets. Each year, WCC works in
(below age 18)
collaboration with schools to reach children
via this program. Out of 271 primary schools
in Penang, WCC has conducted the Ok Tak
Ok talk in 99 schools throughout the 18
Source: Statistics from Parliament
years. This year, the outreach team, with the
support of staff from Pusat Perkhidmatan
Wanita (PPW), reached out to 2,917 students from 23 schools; 3 new schools on Penang Island
and 9 new schools on the mainland. Furthermore, with the support of the District Education
Office in Seberang Perai Utara, we trained 59 teachers on the program, resulting in 18 teachers
delivering the Ok Tak Ok talk to 1,965 children. In total, we reached out to a record number of
4,882 primary school children this year.

2016
4,412

60%

In April, Pn Mira* a school counsellor from Seberang Perai Utara (SPU) attended
the WCC training on running the Ok Tak Ok program. In August, we received a
message from Mira asking for advice as her 10-year old student, Lili* had been
sexually abused.
We asked Pn Mira to get more details from Lili, inform the school principal and
her mother. Pn Mira found out that Lili had been sexually abused by her stepfather. Pn Mira and the principal called her mother in, informed her of what had
been disclosed and advised her to take Lili to the nearest hospital for a medical
check-up.
At the hospital, a police report was lodged. Lili’s stepfather was remanded
for the investigation process. The stepfather’s family harassed Pn Mira. They
belligerently accused her of fabricating the story and threatened to sue her. Pn
Mira was afraid and worried. WCC staff explained to her that under the Child
Act, anyone, especially a public servant, reporting a case of suspected child
abuse cannot be sued. We praised her for her courage, assured her that she had
done the right thing and advised her on how to deal with the threats.
Thanks to the swift and brave actions of Pn Mira, Lili is now safe. She is staying
with relatives, away from the clutches of her stepfather.

*Names changed

“Because I attended the WCC training on
child sexual abuse, I was more prepared when
my student disclosed that her stepfather had abused her.”

–Pn Mira
12
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Working with Youth
Youth sexual exploitation is a continuing concern for WCC. The outreach team works hard to
educate secondary-school and college going youth on healthy and respectful relationships,
gender and cyber safety.
Cyber Safety
“I will now think twice about posting pictures and personal things about myself,” a participant
commented after one of WCC’s talks on cyber safety. According to a CyberSafe study carried out
by Digi, levels of online harassment are on the rise. Alarmingly, 40% of the teenagers surveyed
disclosed that they do not know how to protect themselves online. WCC’s Cyber Safety talk
aims to raise awareness on issues such as Cyberstalking, Cybersexting, Cyberbullying and the
dangers of chat applications. It teaches teenagers to be safe when engaging with other people
on the internet. This year, we reached out to 1,057 youths; 873 were students from 3 secondary
schools and 184 were college students from 3 institutions in Penang.

Cases of
Cyber Bullying
reported
amongst students

250 CASES

338 CASES

2012 2016

Source: Statistics by Cybersecurity Malaysia, the Star Online, 11 April 2017.

2015
First five
months

82% rape

cases by
Internet
acquantainces

300% increase

in Internet-related rape
crimes between 2010 and 2015

Source: rage.com.my
RESPEK
Statistics show that over 50% of sexual
crimes involving girls under the age
of 18 are committed by boyfriends or
acquaintances. It is therefore important for
WCC to continue to teach youths about
healthy relationships via the RESPEK
program. This program is designed to
encourage youths to think about the
relationships they engage in, encouraging
them to recognize when a situation is
becoming risky and teaching them how
to handle such situations. A total of 658
secondary school students were reached in
2016.
ICMC participants for RESPEK
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Finding My Voice

“People tell me the most important
thing for a girl is to stay home and
look after the family.
(After the program), If a boy can
pursue his dreams, then so can I.”
–A participant

						
The Finding My Voice program is specifically
designed for teenage girls between the ages of
13 to 15. This program is conducted over four
sessions and aims to help girls discover who
Finding My Voice program participants
they are; facilitate their empowerment, teach
them to handle conflicts and help them plan
for their future. This program was designed, tested and implemented over three years. In 2016,
WCC delivered the program to girls from SMK Convent Green Lane, a children’s home in Penang
and at a Vivekkam motivation camp for girls. A total of 214 girls were reached.
Boyz Program

“A real man must have
good body, have muscles
and play sports.”
“ A real man must have
lots of girlfriends.”
–15-year-old students' comments
The Boyz Program targets boys
between the ages of 15 and 17
and is conducted over 5 sessions.
It was also designed, tested and
WCC's leaflet "Siapa Dia Lelaki?" for Boyz Program
implemented over three years
and aims to get boys to challenge
stereotypes of masculinity which, when deeply internalised, often makes it difficult for many men
to treat women with respect. In 2016, we reached out to a total of 47 boys from Methodist Boys
School, Penang and a community in Sungai Siput. “I’m glad to have a place where I can share my
views without being judged,” commented a participant. We also produced a pamphlet, Siapa Dia
Lelaki? for distribution after the program. It remains a challenge to conduct the Boyz Program as
many people, while seeing the importance of personal safety and empowerment programs for
girls, do not however see the same importance of working with boys to reduce gender violence.

14
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Working with Youth Educators
With the help of school counsellors, teachers, and volunteers, WCC has been able to bring
our programs to children and youths in the community. In 2016, WCC worked with a range of
partners and trained 429 youth educators.

429

youth
educators
trained

BIJAK ITU SELAMAT

FINDING MY VOICE

District Education Office,
Seberang Perai Utara
School Counsellors 59

District Education Dept,
Timur Laut
School Counsellors 38

Pertubuhan Kesedaran
Wanita Kedah
& Jabatan Pendidikan
Daerah Kota Setar
School Counsellors 138

Vivekkam
Facilitators 10

WCC Volunteers 19

Ramakrishna Ashrama
Staff & volunteers 7

CHILD ABUSE
WORKSHOP

International Catholic
Migration Commission
Refugee school teachers 131

WCC Volunteers & staff 11

BOYZ PROGRAM
RESPEK

International Catholic
Migration Commission
Youth Facilitators 16

Working with the Community
Giving talks and organizing workshops for members of the community remains an important part
of WCC’s work in raising awareness on issues of domestic violence, violence against women
and child sexual abuse. In 2016, WCC gave talks during events organized by organisations such
as Institut Latihan Kehakiman dan Perundangan (ILKAP), St. Nicholas Home, Sisters in Islam and
Puspanita. This year, we reached nearly 1,700 members of the community.
WCC and PPW collaborated with Pejabat Daerah dan Tanah SPU to organize a follow up
workshop for 22 women leaders in the community to further raise their level of understanding of
handling domestic violence cases. PPW also reached out to 213 people through talks on family
harmony, parenting skills and Muslim women’s rights in marriage and divorce. In these events,
PPW collaborated with different bodies such as JKKKs, District Offices and local ADUNs.

Domestic
Violence
Cases
Reported

5,014
2015

Compared
to...

3,277
2011

Source: Statistics from the Royal Malaysian Police
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WCC partnered with Penang Development
Corporation (PWDC) for the state level Penang
Goes Orange (PGO) event, marking 16 days
of the International Day to eliminate violence
against women which started on 25 November.
With the theme “Stop Cyber Violence”, WCC
produced an awareness video entitled Cyber
Violence? Beware… Be Safe that reached
1,310 people via YouTube and 5,738 people via
Facebook. We also conducted cyber safety talks
to three institutions.
Finally, WCC would like to thank our pool of
volunteers for their support and passion, the
cooperation of our various partnerships and the
dedication of the WCC team. Moving forward,
violence prevention programs which reach out to
children, youths and the community will remain
a priority of the outreach team.

“Education is the most powerful
weapon which you can use
to change the world”

–Nelson Mandela
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Melissa Mohd Akhir, Prema Devaraj, Joshua Teh Honguan
& Nadila Daud
Advocating For The Rights Of Sexual Crime Victims
Advocacy is a term not commonly understood. In WCC’s advocacy
work, WCC journeys together with the survivors to address
their unique facts and circumstances with lasting aspirations of
empowerment and social justice.
.
Advocacy’s multi-level work addresses four different approaches
to ensure women’s and sexually abused children’s rights; we
listen and understand the lived realities of our clients, we educate
and sensitize; we write and lobby for improved laws and policies;
we push for institutions and mechanisms to enforce these laws
in practice. All these with the aim that a rights based “culture”
becomes a norm within society. Initiatives undertaken by the
advocacy team include providing continuous support for women
and child victims in court, training enforcers in Malaysian national
institutions, highlighting the issues faced by survivors of violence
and pursuing best practices at the local, national and regional level.

38

Sexual
Crimes
cases

65 CASES
HANDLED
23

Domestic
Violence
cases

4

Figure 1

Others

Cases Handled
In 2016, the WCC
advocacy team handled
65 cases, mainly domestic
violence and sexual
crimes. Out of these 65
cases, 33 cases were new
and 32 were follow-up
cases from previous years.
There has been a drastic
increase in new cases this
year compared to only nine
cases in 2015.

Figure 1 shows the types of cases handled by the advocacy team.
Of the 38 cases of sexual crimes, 87% involved child victims. All our
domestic violence cases involve adult women.

“Kami berterima kasih kerana ada WCC
yang sangat prihatin atas kebajikan
anak kami.”

–Parents of an 18 year old rape victim

Advocacy Report 2016

Support Given
WCC’s advocacy team has taken action to support the victims throughout the various stages of
the criminal justice process:
• Helping clients lodge a police report of the violence or seeking medical help (including
assessment of physical or emotional injury);
• Monitoring through police investigations and accessing initial protection from the perpetrator
where necessary;
• Information-giving, options for long term protection and familiarization before the court trial
begins;
• Emotional, practical and legal support while clients and/or family give statements in the main
trial and post-trial (i.e. through the appeal process) corresponding referral for healing and
recovery;
• Provision of referrals for healing and recovery (e.g. play therapy, counselling)
Below demonstrates the huge amount of follow-up effort with various agencies when the cases
enter the investigation or trial stage. This is done to protect the best interests and rights of the
victims.

COMMUNICATION
WITH AGENCIES
Calls

Letters

Emails

Meetings

216

COURT
SUPPORT

12

48

Follow-up efforts are
carried out to monitor the
progress of the cases
so that victims are well
informed of their case
status.

69

SOURCING WATCHING
BRIEF LAWYERS

20

11 Lawyers

Evaluation And Monitoring Of Outcome Of Cases
The outcome of each trial is determined solely by the Court. WCC provides support to facilitate
the victims’ access and rights to be heard in criminal justice system.
Figure 3 demonstrates the evaluation and monitoring of case outcomes in 2016 (domestic
violence and sexual crimes cases only). Of the 65 cases of domestic violence and sexual crimes
handled in 2016, 16% are still on-going police investigations and 5% of cases were classified
as no further action due to lack of evidence. We noted that in 21% cases (mainly domestic
violence), clients withdrew their complaints.
FIGURE 3: EVALUATION & MONITORING THE OUTCOMES OF THE CASES
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The issue of withdrawal of the complaint by domestic violence survivors is something commonly
seen by service providers. It is consistent not only with the cycle of violence in domestic violence
cases, but also with the belief that the husband will change, the need for financial support and
divorce proceedings as a solution to the problem.
From the clients' feedback after experiencing the investigation and court process, clients have
voiced their relief at having “survived” the court process, and acknowledged the impact of our
support to reduce their fears and further trauma in undergoing the criminal justice process.

Building Best Practice in Criminal Justice Agencies and National Institutions
WCC has grown in recognition in conducting training for stakeholders within a victim’s rights
framework. The Attorney-General’s Chambers, the judiciary, and lawyers within the legal
profession have been given a clear and objective perspective of victim’s rights under various
Malaysian laws. In 2016, we trained 33 Deputy Public Prosecutors and 40 subordinate court
judges and magistrates, especially on the rights of victims, starting from the lodging of police
reports, up to the end of the appeal process in court.

Training Judicial and Legal Officers at the National Level
WCC continues to break new ground in designing and conducting training programs at the
National Legal and Judicial Training Institute (ILKAP) in Bangi, Selangor. For the first time,
domestic violence became part of the training module at this national training Institute. We have
received feedback that this victim-centric Domestic Violence workshop has become one of the
most popular training programs, resulting in it being planned again in August 2017. Another longterm impact could be seen from our 2015 collaboration with Voice of the Children and the Federal
Court’s Chief Registrar’s Office. Following the Sessions Court judges’ training on Child Rights, it
was observed that one “alumni” judge had implemented his knowledge to protect the rights of a
child victim in a recent trial.
Training Frontline Government Officers in Northern States
WCC continued to train 16 court interpreters to provide sensitized treatment of rape and child
sexual abuse victims, where we have seen anecdotal evidence of improved handling of cases
in the magistrates and sessions courts in Penang. In Kedah, WCC initiated collaborative best
practice with 35 police officers and social welfare officers from Kedah and Perlis. This workshop
was a follow up to our National Consultation in 2015 in improving best practices for vulnerable
victims. This is the first time that an SOP (the Guidelines on the Handling of Domestic Violence
Cases) was introduced in a joint workshop with two agencies in two different States of the
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Northern Peninsula. Post workshop, there were a few officers displaying particular sensitivity and
understanding of the crime victim’s suffering for a few of our clients.

GOOD PRACTICE
“Polis itu sangat baik. Dia duduk
sebelah dan terangkan kepada saya
apa itu IPO (Interim Protection
Order). Dia kata lain kali kalau
suami buat lagi, saya mesti
dapatkan IPO.”
–40 year old domestic violence client

BAD PRACTICE
“Kamu sepatutnya berbaik-baik
dengan suami kerana sekarang
susah mahu cari suami. Jika
dia pukul kamu sikit-sikit tu
biasalah. ”
–Comments given to a domestic violence
victim lodging a report

Training Lawyer Advocates
WCC trained 31 lawyers to become victim advocates. The watching brief training held in Kota
Bharu, Kelantan aimed to increase the number of lawyers willing to protect victim‘s rights in their
role as watching brief lawyers. Supported by the local NGO (Reproductive Health Association of
Kelantan (ReHAK)), the training covered sexual crimes, domestic violence and child sexual abuse
cases that are investigated and brought to court. WCC now has 11 active lawyer advocates to
help vulnerable victims gain access to justice.
All these training sessions were supplemented by the WCC “Surviving Court” booklet and videos
subtitled in four languages. These efforts clearly illustrate how the special measures needed by
vulnerable victims and their families should be carried out during the court process.
One Stop Crisis Centre Hospital
Collaborations
WCC co-organized the National One
Stop Crisis Centre (OSCC) Seminar with
Hospital Pulau Pinang in July. A mock trial
was shown which explored how doctors
and nurses can work better together with
prosecutors and WCC in providing the
best evidence and enhancing the victim’s
access to justice. This was well received
and WCC was subsequently invited to the
Kedah and Kuala Lumpur OSCC seminars
where WCC facilitated training on doctors’
best practices in handling sexual crime
victims.

Legislative Reform: Improving Laws on Women & Children
As part of the Joint Action Group for Gender Equality (JAG), WCC continued to collaborate with
other women’s and child rights groups in Malaysia to improve the laws that protect against
violence and serve women and children’s rights in 2016. WCC also worked closely with UNICEF,
the Minister in charge of legal affairs in the Prime Minister’s Department, Ministry of Women,
Children and Community Development, and the Attorney General’s Chambers.
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We conducted legal research, written
briefings and intensely lobbied for
improvements to the Domestic Violence
Act 1994, the Penal Code, the Evidence Act
1950, the Evidence of Child Witnesses Act
2007 and the Child Act 2001. For example,
we led the briefings to the Women Ministry
and Parliamentarians on amendments to
the Child Act 2001, where we asked for
improved child protection measures, more
child friendly laws and the abolishment of
child marriage.
During the second half of 2016, WCC
represented JAG for consultations in the
Child Sexual Crimes Taskforce. The written
impact of this latest rounds of consultations
may be seen in the March session of
Parliament in 2017.

Interagency Dialogues & National Engagement
For the third year running, WCC conducted
the Interagency Dialogue on Victim Support
with six agencies (Court, Prosecutors,
Police, Welfare, Lawyers and Penang
Hospital). Held twice annually, the aim is to
ensure the criminal justice stakeholders at
the State-level practices prioritise the rights
of victims, especially women and children.
This collaborative dialogue features
statistics and real-life experience of women
and children in accessing justice. We share
documented good and bad practices by
service providers in supporting vulnerable
crime victims. We note that there is difficulty in getting mental and emotional abuse understood
and investigated.
WCC continues to engage on national policies around victim’s rights, as continued efforts from
the 2015 National Consultation on the Rights of Vulnerable Witnesses. We continue to work
together with the Chief Registrar’s Office of the Federal Court, the Prime Minister’s Department,
the Prosecution Division of AG’s Chambers, PDRM and the Women's Ministry towards the
Launch of the National Consultation Proceedings, and to lobby for the recommended action
points in 2017.

Advocating for Rights and Empowerment via Media
WCC issued six statements that were published, four on children’s rights to be protected, one on
domestic violence and one on the detention of a woman human rights defender. We also drafted
a JAG statement on child rights and endorsed 24 on various human rights issues. Over Business
FM radio, we highlighted issues such as child sexual abuse, domestic violence, child rights, rape
trials and access to justice.
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WCC continued to encourage young journalists in local colleges on ethics of media reporting.
More than 100 students were reached in 2016, aiming to inspire respectful yet insightful media
reporting. Prior to the event there was a mini monitoring of 3 selected media, where it was found
that approximately 15% of the cases were reported in a manner that could lead to the discovery
of the identity of the child concerned.

Making a Stand for Women and Children’s Rights: From Local to National Advocacy
Together with WCC’s key services and outreach, advocacy’s role remains grounded in the
realities faced by our clients while reaching for the highest realization of the full enjoyment
of women and children’s rights, especially in terms of peace and justice. We continue to be
the focal point for vulnerable victims in accessing their rights at every stage. As John Donald
Findlater of the Lucy Faithful Foundation, England said recently in a Child Sexual Crimes National
Seminar in Kuala Lumpur:

“…Needs of the victim should dominate the
entire criminal justice process. A justice system
that doesn’t consider the needs of victims is not a
worthy justice system.”
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GENERAL COMMITTEE 2016, STAFF AND OTHER
COMMITTEES
Patron:

Y.A.Bhg. Toh Puan Dato’ Seri Utama Hajah Majimor bt. Shariff

Trustees: Lalitha Menon

Chin Khuan Sui
Yuslinov Ahmad

General Committee 2016
President			Lalitha Menon
Vice President			
Mariam Lim
Vice President			
Susan Siew
Hon Secretary			
Chin Khuan Sui
Assistant Secretary		
Yeoh Siew Eng
Treasurer			Sally Eu
Committee Members		
Aloyah Bakar
				Marie Chee
				Christina Choong
				Beatrice Lam
								
Fundraising Ambassador
Annie Chin
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General Committee 2016, Staff & Other Commitees

WCC Staff

			
Executive Director		
Loh Cheng Kooi
Program Consultant		
Prema Devaraj
Senior Social Worker
Lau Swee Li
Social Worker 			
Yeoh Bee Yen
Social Worker			
Laika Jumabhoy
Social Worker 			
Ooi Bee See				
Project Officer			
Hana Husni
				Hasanah A. Akhir
				
Mangleswary A/P Subramaniam (till Feb 2016)
Senior Advocacy Officer
Melissa Mohd Akhir
Advocacy Officer		
Joshua Teh Honguan (till Aug 2016)
Liaison Officer			
Norhidayah Nadila Maulad Daud
Finance Officer			
Teoh Piek Fong
				

PPW Staff

PPW Manager			
PPW Coordinator		
Social Worker			
				

Elaine Ong Lean Suat (till Mar’16)			
Ooi Say Tee
Nur Atiqah bt Mohd Nor
Dharmambal Arjunan (till June 2016)

Standing Committee
Human Resources:
Lalitha Menon*, Susan Siew, Chin Khuan Sui, Loh Cheng Kooi (ex-officio)
Fundraising & Finance:
Annie Chin*, Chin Khuan Sui, Mariam Lim, Susan Siew, Loh Cheng Kooi (ex-officio)
PPW Working Committee:
Chin Khuan Sui*, Molly Lee, Lim Kian Leong, Beh Chooi Heah, Cheryl Tan,
Maria Francisca Belavandram
* denotes Chairperson
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APPRECIATION AND GRATITUDE
Donors and Sponsors		

			
Donors & Sponsors		
Brot fur die Welt (Bread for the World)		
Penang MMK Women, Family and Community Development
Neoh Foundation		
Jabatan Kebajikan Masyarakat
Penang Women's Development Corporation
Dato’ Mustafa & Dato’ Lubna Jumabhoy & friends
			
Charity Beneficiaries		
Haters Blocker Christmas Charity Party
Mmicare Association Charity Event
Kwang Yit Charity Event		
Lions Club of Penang Outreach (Centennial Ride 2016)
Family Fun n Fitness Campaign		
Georgetown Festival Busking Event (Saovanee Somchit)
			
Organisations/Corporations		
PBA Penang		
Dell Global Business Center		
TIS Keysight Technologies		
Tun Sardon Foundation		
Goal Jet Technology		
One Academy Penang		
			
WCC Seberang Perai Renovation Project
Individuals
Chu Jenn Weng		
Chen Mun Peng		
Low Chee Soon		
Ong Eng Bin		
Yeoh Siew Eng		
Irene Martin		
Pang Kin Wai		
Sally Eu		
Loh Lean Lee		
Low Chee soon		
Yeap Poay Cheng		
Chan Hong Ee		
Lim Wei Yee		
Choo Chooi Har				
Lim Chiew Sheah		
Pang Kin Wai		
Wee Kah Khim		
Marlon Mauriello		
CPUS Club, KDU PG		
Wong Ting Lik		
Wong Hin Yan		
Goh Wei Fen		
Lim Kim Seng		
Cheah Huay Yee		
Tang Sook Hwang		
Kitson Foong		
Thor Kwai Chee		
Chew Lily		
Lubna Binti Nazer Mooraj		
Low Hooi Meng		
Vivien Ng Kum Yip		
Sarah Tan		
Belinda binti Abdullah		
Adeline Chua Seak May		
Nancy Jenster		
Jane Tillbrook		
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Volunteers & Interns

WCC gratefully acknowledges the many
individuals who gave time and expertise.
Rachael Day
Jane Shepherd
Wendy Ang
Service - WCC
Annie Yeap
Ann Lee Sien Sut
Chueng Kwan Leng
Christine Teoh
Khor Siang Tatt
Lye Keok Wah
Maria Francisca Belavandram
Monina Felix
Saw Peik Hooi
Stella Lau
Wu Wei Kheng
Yuslinov Ahmad
Tan Swee Tin
Lee Ean Kee
Service - PPW
Beh Chooi Heah
Molly Lee
Lim Kian Leong
Nur Azreen Shaleeza Bt Ahmad Azhar
Lai Sher Ling
Outreach
Ang Suan Wah
Florence Soon
Goh Chee Sin
Ivy Tham
Jenny Tan
Kanapathy Supramaniam
Jorim Tan
Joyce Ong
Kartiges
Lim Yeong Li
Loh Jiaxin
Nadhra Halig
Ng Lee Yng
Shaznee
Tang Kae Shih
Tioh Tiang Suan
Toch Ai Lian
Wong Soon Lan
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Wong Siaw Wei
Mangleswary Subramaniam
Maggie Ng
Advocacy
Foo Siew Pheng
Ravi Chandran
Sukhindarpal Singh
Lim Kian Leong
Tharumarajah a/l Thiagarajan
Tan Guat Cheng
Dato’ Prabhakaran C.A. Padman
Kitson Foong
Nur Azmina Pazlan
Ann Beatrice
Selvi Neelakandan
Alyssia Loh Tze Wei
Pang Chuin Keat
Interns
Christine Anne Aeria
Eswari A/P Varanarasamma
Stepphenie Davina Parameswaran
Hau Jia Yi
Chok Ying Ming
Angilanah Bt Limban
Ooi See Hui
Teh Yee Wen
Ch’ng Jia Ying
Adeline Yuan Wing Lee
Phang Hui Thing
Wendy Tan Chin Lyn
Florence Seow Hsi Yee
Law Yi Ning
Sophiyanah A/P David Christopher
Koay Qiu Yin
Tan Cheng Wee (Eileen)
Yeap Yen Ying
Loh Xian Hui
Lee Shan Ling
Laura Dybek
Jolene Joan Anthony Dass
Lee Shwu Ting
Calista Anne William A/P Villam
Cheng Lui
Nicole Lee
Joanne Tan
Harshinie A/P Hari Devyndran
We apologise to those whom we may
have inadvertently missed out.
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Partners & Supporting
Agencies
• All Women’s Action Society (AWAM)
• Attorney General Chambers of Malaysia
• Bar Council Malaysia
• Bar Committee, Penang
• Befrienders Penang
• Bahagian Sokongan Keluarga, Jabatan Kehakiman
Syariah Pulau Pinang
• Briged Wanita KADUN Permatang Pasir
• Bukit Mertajam St Anne’s Church
• Children’s Protection Society
• Creativity at Heart
• Centre for Creative Arts Therapy
• Penang Community Care
• Han Chiang College
• Hospital Balik Pulau
• Hospital Bukit Mertajam
• Hospital Kepala Batas
• Hospital Pulau Pinang
• Hospital Seberang Jaya
• Hospital Sungai Bakap
• Hospital Sultanah Bahiyah Alor Setar
• Institut Pendidikan Guru Kampus P. Pinang
• International Catholic Migration Commission
(ICMC)
• Institut Latihan Kehakiman dan Perundangan
(ILKAP)
• Jabatan Bantuan Guaman, Pulau Pinang
• Jabatan Kebajikan Masyarakat Negeri Pulau Pinang
• Jabatan Kebajikan Masyarakat Seberang Perai
Tengah
• Jabatan Kebajikan Masyarakat Seberang Perai
Utara
• Jabatan Kebajikan Masyarakat Seberang Perai
Selatan
• Jabatan Kesihatan Negeri Pulau Pinang
• Jabatan Pendidikan Negeri Pulau Pinang
• Jabatan Pendidikan Negeri Kedah
• JKKK Kubang Semang Seberang Perai Tengah
• KDU College, Penang
• Klinik Kesihatan Air Itam
• Klinik Kesihatan Bayan Baru
• Klinik Kesihatan Bandar Tasek Mutiara
• Klinik Kesihatan Seberang Jaya
• Lam Wah Ee Nursing College
• Legal Aid Centre, Pulau Pinang
• Majlis Perbandaran Seberang Perai (MPSP)
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• Mahkamah-Mahkamah di Pulau Pinang
• Pejabat Ketua Pendaftar Mahkamah Persekutuan
Malaysia
• Penang Association of Counselling and Psychology
(PACP)
• Ibu Pejabat Polis Kontinjen Pulau Pinang
• Pejabat Pendidikan Daerah Timur Laut
• Pejabat Kesihatan Bayan Baru
• Pejabat Kesihatan Daerah Seberang Perai Utara
• Pejabat Kesihatan Daerah Seberang Perai Selatan
• Penang Seberang Perai Utara District Office
• Penang Forum
• Penang Medical College
• Penang State MMK Women, Family and
Community Development
• Perak Women for Women (PWW)
• Penang Women’s Development Corporation
(PWDC)
• Persatuan Kesedaran Komuniti Selangor
(EMPOWER)
• Persatuan Sahabat Wanita Selangor (PSWS)
• Pertubuhan Penganut Dewa Sri Darma
Muniswaran Butterworth
• Pertubuhan Kesedaran Wanita Kedah
• Pusat Khidmat ADN Perai
• Pusat Khidmat ADUN Berapit
• Pusat Khidmat ADUN Padang Lalang
• Pusat Khidmat Ahli Parlimen Batu Kawan
• Shammah Home
• Sisters in Islam (SIS)
• St Nicholas Home
• Suara Rakyat (SUARAM), Penang Branch
• Than Hsiang Mitra Welfare Association
• UNICEF
• Unit Pendakwaan, Pejabat Penasihat UndangUndang Pulau Pinang
• Vivekkam Motivation Team
• Voice of the Children
• Women’s Aid Organisation (WAO)
• Women’s Welfare Council
• Women’s Rights Awareness Association (WRAA)
• YB. Dato’ Suraya Binti Yaacob office
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