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Embracing Hope, Enriching Lives
Harnessing Social Media and Communities Against Gender-based Violence
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New year greetings and
 thank you for your support!

May 2021 bring us hope and new opportunities
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Together with the support of our volunteers and teachers through our physical and online programmes, WCC 
to reach out to a total of:

Lives We Touched in 2020

Advocacy

School & Community Outreach

Service

“Saya berasa agak nervous apabila 
dapat tarikh untuk hadir ke mahkamah 
tetapi apabila pihak WCC menemani ke 

mahkamah, saya berasa lebih yakin dan 
selesa berada di sana. 

Setiap kali saya hadir ke mahkamah, WCC 
memberikan sokongan emosi dan tunggu 
bersama dengan saya sehingga selesai.” 

WCC client, 
mother of 11-year-old sodomy victim 

585 Cases

271 Problems

240 Sexual Assault
Cases

143 (60%) 97 (40%)
Face-to-face
Counselling

Telephone
Counselling

Total Cases
+

290 ChildrenChildren

OK Tak OK Programme Gender-based Violence Issues180156 TeenagersTeenagers

Cybersafety Programme

Supported

72
Cases

67 Cases
went to
court 
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Changing Mindsets Online
Teaching Children about Sexual Abuse: Online Story Books

With the support of Hasanah Special Grant, WCC published two online cartoon books to raise awareness 
on child sexual abuse: Lisa and her Secret, and Yusri and his Secret. The books, produced in English, Bahasa 
Malaysia, Chinese, and Tamil, were released on WCC’s social media. 

#BelieveNotBlame Video: The Shower

To commemorate the International Day for the 
Elimination of Violence Against Women, WCC 
released a video, The Shower, to raise awareness on 
how victims of sexual assault are often blamed by 
society. The Bahasa Malaysia video, with subtitles 
in English, Chinese, and Tamil, was produced 
with the support of the Federal Foreign Office of 
Germany. 

Launched in December 2020 with an 
amazing 295.2k FB, IG and Twitter reach!

Reached a total of 1.8 million users on FB 
and IG, with over 12,000 shares on Twitter!

Reached over 55,000 people!

Check out 
www.wccpenang.org for 

these amazing resources.
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Raising Public Awareness

Since the March 2020 movement control order (MCO), WCC produced over 100 eye-catching e-posters 
in multiple languages to raise awareness on violence against women and children. From July to December, 
we produced a prolific total of 32 posters in English, Bahasa Malaysia, Chinese, and Tamil, urging public 
involvement against domestic violence and child sexual abuse. 

Amazing collective reach of 80,000 people on 
Facebook, 40,000 people on Twitter, and 2,500 
people on Instagram.
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Reaching Out Nationwide: Online Talks and Webinars

In six months, from July to December 2020, WCC conducted about 20 online talks and webinars in Bahasa 
Malaysia, English, Chinese and Tamil with the support and collaboration of various organisations and 
communities. We covered critical gender-based violence topics, including men’s role in ending domestic 
violence, why women stay on in violent relationships, and online violence against women and children.

We reached over 32,000 
online viewers and 70,000 
people nationwide!

Through the support 
of our Dell Progress 
Made Real grant, 
WCC’s work benefits 
over 50,000 women, 
children and local 
community members 
across Malaysia 
through our activities 
and programmes.

Thank you Dell Technologies!
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Overcoming a
Toxic Marriage 

I was in a violent relationship for more than 25 years. Raised in a traditional family and married off at a 
young age, I was abused by my husband since the first year of our marriage. It started with mental abuse. 
He liked to humiliate me for being a stupid and useless woman. His angry outbursts in front of me and 
our children were a frequent occurrence. The abuse became more intense, and then the physical abuse 
set in. Still, I thought it was better for me to stay for the sake of the children, not realising that it was also 
impacting them so negatively. 

I did not want to trouble my parents, so I kept it to myself. Besides, my husband also stopped me from 
visiting my family. He kept me confined at home. No one knew what was going on behind our closed 
doors. I internalised the abuse and believe in the lies he told that I was helpless and unable to lead an 
independent life. Worse still, I lost my own identity altogether. My pain was unspeakable.

“It took me 25 years to reach out for help. 
I was at rock bottom, hopeless and seeing no way out.”

 
Thankfully, my cousin brought me to WCC. After talking to the social worker, I realised that there were 
people out there who cared for me. WCC social worker also spoke to my children and helped me to 
understand how badly they were affected, having witnessed how I was beaten, screamed and humiliated 
by their father. The WCC’s social worker helped me to realise what I wanted. I decided that I wanted to 
break free from the violence. I moved out the house with the children, intending to apply for a divorce. 

My husband reacted with shock. He never expected us to leave him. He thought he could control us. He 
begged me to return to him. I gave him another chance, as he seemed to understand my feelings and 
promised not to repeat the violence. However, the honeymoon did not last. 

He started humiliating me again when he failed to stop me from going to work and regaining my confidence. 
I still felt shaky, but this time I was clearer that I would not give up my career. 
I was happy to earn my own money and not depend on him.  

When my husband started hitting me again, I put my foot down 
and told him “Stop doing this to me and our children again! If 
you are unhappy with me, just leave!” He needed to realise 
what he did was wrong. I was determined to protect my 
children and not surrender to his violence.

Now, we are still together, but the relationship is no longer 
a toxic one. I am happy that with my son’s help, I am 
going to start my own YouTube cooking channel. I feel 
like I am regaining my life. It is so good to finally feel 
safe and secure. I am proud of all that I have done. 
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Penang Safe Family Policy
In July 2020, alarmed by the rise of domestic violence during Covid-19, the Penang State Government 
launched its Safe Family Policy which aims to eradicate violence in the home. Through the setting up of First 
Support Points (FSP), comprising representatives from ADUN service centres, government agencies and 
NGOs, this initiative aims to support victims on the ground. WCC is proud to be the state government’s 
strategic partner, producing a practical handbook and providing training for FSPs to build their capacity in 
handling domestic violence victims.

Safer Families Handbook

WCC’s publication Safer Families: A Handbook for Supporting Domestic Violence Victims is available in English, 
Bahasa Malaysia, Chinese and Tamil. It covers basic and practical information to equip readers with an 
understanding of different types of violence, how and why they occur, and where to get help. 

These publications are available at WCC offices and online at www.wccpenang.org/books/ 



 WCC Penang  WCC Penang

8

       Newslink Jul - Dec 2020

Training for First Support Points

From September to December 2020, WCC conducted three training workshops for a total of 125 first 
support points in Bahasa Malaysia, covering topics such as power dynamics in the family, types of domestic 
violence, the cycle of violence, the laws involved, and how to identify and help victims. The workshops 
were extremely well received, with many participants expressing the need for more of such trainings to be 
conducted on a regular basis. 

What our participants said:
“Satu bengkel yang bagus untuk pendedahan 
bekenaan keganasan rumah tangga. Mohon 

kerap membuat program seperti ini.”

“This programme was the best. I now have more 
knowledge and look forward to the opportunity 

to serve and help with more confidence.”
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Intern To Create Change
Being a feminist, I applied to intern at WCC hoping to learn what it means to create 
systematic change. My tasks ranged vastly, including attending court hearings to 
support victims, creating content for WCC’s social media, and researching judicial 
precedents for ongoing cases. Case briefings and legal advice sessions with clients 
were eye-opening. I was struck with concern about what women and children 
frequently experience. Each of the staff were truly dedicated to WCC’s noble 
cause. It was a delight to see them in action. 

Amanda Teh Sue Shun, Bachelor of Laws, University College London

At WCC, I was made to feel supported and at home. I helped to conduct research 
on baby dumping in Malaysia, collect food rations for clients, and edit a video 
for a Dell Technologies grant. I learnt a lot during case briefings and discussions 
with the staff. My tasks helped me reflect on and understand the systemic lack 
of respect for women, in an overwhelmingly conservative society. I learnt a lot 
during case briefings and staff discussions. The non-hierarchical office dynamic 
was refreshing. I felt that my contributions were truly valued. I doubt I will ever 
undertake such a holistic internship again. Thank you for having me!

Victoria Soh Kah Wye, Bachelor of Laws, Durham University

My WCC internship experience has been valuable and inspiring to me as a 
psychology student. Through observing social workers and the advocacy team 
in action, I was able to look at psychology from the forensics and counselling 
perspective. I assisted in workshops and administrative tasks, and contributed 
to creating multiple awareness raising posters for Mental Health Day, Children’s 
Day, and the rise of domestic violence during Covid-19. I loved how passionate, 
helpful and friendly everyone was. They made the work environment feel like 
home. Thank you, WCC!

Sarah Khoo Wan Ming, Bachelor of Science (Hons) Psychology, Queen Mary University 
of London

I’m interested in law and psychology, and have a passion for women’s rights. 
I wanted to experience working in these different fields before deciding on 
a university major. When I found WCC, I was excited as it was the perfect 
combination of all my interests. My time here has not only given me insights 
and experiences in different careers but also inspired me to study more 
gender-related subjects in the future. I love how everyone is so passionate 
about the same goal at WCC. I feel lucky and grateful for this internship. Big 
thanks to WCC!

Sandy Khoo Hsien Liq, International Baccalaureate Diploma Programme, St 
Joseph’s International Institution Malaysia
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WCC    IN    THE    MEDIA

The Women’s Centre for Change, Penang is a non-profit, tax exempt organisation, dedicated to the 
elimination of violence against women and children. WCC welcomes donations in support of our work. 

Cheque made payable to: Pusat Kesedaran Wanita 
CIMB Bank: 8601023057

Tax exempt receipt will be issued for donation of RM50 and above. 

Women’s Centre for Change
Tel: 04-228 0342   WhatsApp: 011-3108 4001
Email: wcc@wccpenang.org

WCC Seberang Perai / PPW
Tel: 04-3988340   WhatsApp: 016-439 0698
Email: wccseberang@wccpenang.org
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WCC Value Shop: Selling preloved items at 
reasonable prices

Raising awareness on domestic violence during MCO


