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Art Therapy As A Healing Process
The ‘Art & Healing’ Workshop Course was a
partnership art programme between WCC and
The Art Assembly, and consisted of eight 3-hour
weekly sessions on Saturday mornings from June
23 to August 11 2018. The course catered to seven
selected WCC clients who experienced some form
of trauma from different relationships. The course
provided a safe, secure, guided learning space
for them to share their stories and experiences
through the medium of art. Artist Winnie Cheng,
the instructor, was assisted by Nicole Yap for the
professional oversight, week-to-week lesson
design and instruction while WCC social workers,
Lau Swee Li and Faizah Abu Hassan were the cofacilitators.
During each session, an atmosphere of mutual
respect and active listening was encouraged,
allowing participants to be open about their
emotions and share about their experiences
authentically. Each of the workshop sessions
started with a sharing from participants about their
personal journeys during the week and a journaling
exercise, followed by an art component.
Participants learned how to understand the
psychology of colour and were taught ways to
saturate, mix, and combine them into their chosen
images using colour pencils and watercolour
mediums. Exercises were guided by question
prompts revolving around a single theme and were
tailored at each class to guide participants through
letting go of emotional burdens, gaining purpose
and meaning in life, creating a positive selfimage, and gratitude. The art component allowed
participants to express their emotions through
related creative practice on drawing, writing,
colouring, collage, and eventually watercolour.
Participants completed one final A4 sized collage
piece and one final A3 sized watercolour at the
end of the course. Initially, some participants were
expressive of past traumas and created artworks
that reflected negative or more simplistic themes,
to avoid having to confront their emotions.

2

However as the class progressed and exercises
coached them into becoming more open, facing
their fears, and having a more positive outlook, in
addition to the other class members becoming
more supportive and encouraging, the final
artworks depicted more optimistic and aspirational
themes.
Special attention was given to the seating
arrangement from the second class onwards,
allowing participants to create bonds with one
another as the workshop progressed. Some
weekly exercises required participants to pair
up and create or share something with each
other according to the given theme. Through
this, participants gained a further sense of
empowerment by helping each other and being
there for one another during emotional sharing
sessions.
It was observed that participants were open
minded and willing to share their innermost
thoughts and feelings with the group from the
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second class onwards. Occasionally, participants
were emotional when touching on certain subjects
or in sharing their past and feelings, but received
encouragement and relatability from each other
and certainly this is a marker of having created a
safe space and a network of support.
After the third session, participants arrived as early
as one hour before class started to share breakfast
together, or spend quiet time in the studio catching
up on exercises and journaling before the sessions
began. Participants also took it upon themselves to
arrange lunch after class, and carpool to and from
the studio. In addition to the WhatsApp group chat
created in the final weeks, a collective friendship
was created amongst the group of seven women,
despite various socio-economic status, language
barriers, and emotional states. Two weeks
after the last class, participants are still active
and supportive through the group chat, some
continuing the journaling practice and sharing their
work online.

It was very encouraging to see how open and
enthusiastic the participants were when it came
to the exercises and learning new art techniques.
Some even continued to journal, draw and paint at
home outside of the workshop. It was encouraging
to see the participants receive continuous support,
learn from each other’s experiences while learning
new creative skills for their self-care and improve
their wellbeing.

During a very stressful time when I
didn’t know where to turn, who to
talk to or where to go next… the art
workshop enabled me to get some ‘me
time’. Without this support, I really don’t
know what I would have done.
– Teoh
Saya lebih menghargai diri sendiri
daripada memikirkan kehendak orang
lain.
– A participant
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CHANGING
LIVES
Story One: Mei
Like most people, Mei* always told herself,
“I will never stay with someone who abuses
me.” But the truth was, when she found
herself in that situation, she stayed - because
she loved him, because she believed that he’d
been hurt, and because she thought that love
could win it all. In their five years of intimate
partner relationship, Mei had been broken by
continuous abuse. The abuse escalated from
threats and verbal abuse to physical violence.
After every explosion, he would tell Mei: “It
was you who made me angry! You shouldn’t
say/do this in future.” He would then promise
to never be violent again and he always
indulged her with gifts and showered her
with affection. Thus Mei tried her best to end
arguments, but even when she agreed with
everything he said, he would still be angry
with her.
Mei finally decided to come to WCC to
talk about her violent experience in the
relationship after she was badly beaten by her
partner that resulted in broken bones in her
arms and legs. After listening to her stories,
WCC social worker explained to her about the
‘Cycle of Violence’. Mei was shocked how the
cycle had hindered her from leaving the toxic
relationship despite the different forms of hurt
and pain that she experienced in the past five
years.
Mei told the social worker that she was
relieved as the cycle of violence theory
explained how the behaviour of her partner
changed dramatically from violent to
regretful apology, making it difficult for her to
leave. She was able to understand that his
abusiveness towards her was not her fault
nor anything due to his past experience but
his intention to gain and maintain total control
over her. Mei made up her mind to leave her
abusive partner the moment she “started to
change from thought to action.”
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Story Two: Myra
Myra* got married in 2009 upon finding out
that she was pregnant. However, after 4
years, she decided to live separately from
her husband when she began to realise his
true colours. Her husband had taken loans
from a loan shark and eventually started
to steal money from her parents’ house as
well. During the separation, Myra applied for
multiple financial aids to cover the expenses of
her special needs child, but was unsuccessful
due her marital status. Then, Myra decided to
apply for divorce but her husband requested
to reconcile by using the excuse that divorce
was against their cultural values and beliefs.
So, Myra went to her religious institution to
seek advice. Instead of relief after the session,
she felt more confused and in a dilemma
because she was asked to live separately but
not seek for divorce. This had further caused
Myra to not perform well in her job as she was
constantly upset with her husband’s behaviour
and how her cultural values tied her to a bad
marriage.
In the end, Myra made a decision for herself
and her child’s wellbeing. Myra proceeded to
file for a divorce. Myra came to WCC Seberang
to seek information and understanding of her
divorce proceedings and get emotional support
from the social worker. Myra chose to move
forward with her life and not be held back by
her past as that is the way to ensure a better
future for her child and herself.

Story Three: Sally
Sally*, a cheerful 12 year old girl, was living
happily with her mother, a factory operator,
and a younger sister whom she loved. She
enjoyed attending school and had a healthy
social life with her peers.
Sally’s biological father divorced her mother
when she was born, and was out of their lives
for 12 years. He reappeared three years later
and both her parents remarried soon after.
They then lived together as a family. That’s
when Sally’s nightmare started.
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Whenever her mother was away at work,
her father would start to sexually abuse her,
which ended in rape. Since the incident,
Sally started to isolate herself and refused
to attend school. She claimed that she had
to take care of her younger sister because
her mother had to work to support the family
financially. Her father had forced her to stop
schooling too.
The rape came to light in December 2017.
Sally was 14 years old then. Her mother
returned from work one morning and
discovered something amiss. She was
feeling rather uneasy. Feeling suspicious,
she decided to screen through her husband’s
mobile phone. She was shocked when she
saw Sally’s picture in the phone. She was
semi naked, clad only in her undergarments,
sitting on a man’s lap near his genital.
Although the picture did not show who the
man was, Sally’s mother could tell it was her
husband.
Immediately, she instructed Sally to urinate in
a plastic container and rushed to buy a urine
pregnancy test detector. Sadly, the test result
showed Sally was pregnant. After questioning
Sally about it, she finally revealed that it was
her father who had been raping her for the
past 2 years. Upon discovering the rape,
Sally’s mother immediately reported the case
to the police.
Sally’s father was remanded and Sally was
brought to the OSCC (One Stop Crisis
Centre) at a government hospital for a
medical examination. Sally then received a
visit from a WCC social worker at her ward.
The social worker counselled and supported
her emotionally and supported her case by
following up with all the relevant government
agencies. Her father was charged for rape.
An appointment was made by WCC to explain
the court process and a visit to the court
so that Sally could be confident when the
trial date came. The WCC social worker and
advocacy officer accompanied Sally and her
mother to the court throughout the whole
court trial. Finally, Sally’s father was convicted
of rape and was sentenced to 18 years jail and
10 strokes of the cane.

“Thanks to WCC
for encouraging
and supporting me
during the court
process. I now feel
relieved.”

Story Four: May
May* is a mother of 4 children. Her first
encounter with violence was when her first
child was about 4 years old. May decided
to live separately from her husband and
wanted to apply for a divorce, but they
would reconcile again before she made a
decision about the divorce. But May had
had enough when she began to realise how
the violence started to hurt her children as
well. One day, her husband beat her second
son and May couldn’t take it anymore. She
made a police report against her husband for
abusing her son. May contacted WCC to get
information and counselling for herself. WCC’s
social worker assisted her by providing the
necessary resources and linked her to social
welfare for other forms of aid.
May then moved out and lived with her
children. As time went on, she realised
that she was communicating less and less
with her children and their bonding was not
as good as before. She then continuously
engaged with the social worker to work on her
relationship with the children. May put in the
extra effort and always tried to do better for
her and her children’s future. May made plans
and actively worked on them without giving
up. Now, she is living happily with her children
and glad that she did whatever she could to
make a change.

Note: *not their real names.
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Working with the Medical
Community

CHANGING
MINDS
Visit to JKM and OSCC
Penang’s Government Hospitals

Sensitising the medical community about the
ordeal of victims of domestic violence (DV) and
sexual violence (SV) is vital. This is specifically
so for front liners who are handling victims of
DV and SV at the One Stop Crisis Centre (OSCC)
at government hospitals. Similarly, healthcare
providers working in district health clinics who
may encounter a victim while treating them for
different illnesses or during prenatal check-ups
are also front liners. Therefore, WCC has been
busy conducting talks and trainings for medical
personnel to heighten their sensitivity while
attending to victims.
• On 21 August, WCC conducted a talk on
“WCC’s Role in Assisting Survivors of Child
Sexual Abuse” in its Suspected Child Abuse
and Negligence Seminar for 70 medical
personnel from OSCC Northern Region at
Penang General Hospital.
• On 4 September, WCC conducted a talk on
“WCC’s Role in Handling Domestic Violence
Cases” in a Workshop on Domestic Violence
for 20 nurses from Bayan Baru’s District Health
Clinic.
• On 30 September, WCC conducted a talk on
“WCC’s Perspective in Assisting OSCC clients”
in an OSCC Workshop for 70 OSCC medical
personnel from Penang State.
WCC has also been actively conducting lectures
on gender-based violence in medical and nursing
colleges. The purpose of the programme is to raise
awareness as well as to provide an alternative
perspective which challenges victim blaming.
• On 16 July and 20 September, WCC conducted
a session on “Gender-Based Violence” at
Penang Medical College for 46 medical
students.
• On 21 September, WCC conducted a session
on “Domestic Violence” at Lam Wah Ee
Nursing College for 27 nursing students.
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The WCC service team organised two visits;
one to Balik Pulau agencies such as Jabatan
Kebajikan Masyarakat Daerah Barat Daya
(JKM) and One Stop Crisis Centre, Hospital
Balik Pulau (HBP) and another to OSCC
Hospital Pulau Pinang (HPP) on the 5 and 12
July 2018 respectively. The objective of the
visits was to strengthen work collaboration
among all the agencies involved in order to
provide better support to victims of domestic
violence (DV) and sexual assault (SA). WCC
aims to work closer with OSCC and JKM
personnel in the near future.
Overall, the visitations were fruitful. WCC
hopes that these visits will assist and pave
the way to support vulnerable victims. Like
HPP, OSCC HBP supported the idea of
WCC creating a WhatsApp group in order
to communicate better and provide support
to victims in a more systematic manner.
On top of that, JKM plans to invite WCC to
provide training in an upcoming community
programme in Balik Pulau in order to raise
awareness regarding SA and DV. Both
government agencies also suggested that
interagency meetings be held in Balik Pulau
area in order to support each other in helping
the victims.
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Working with Local Community
Women’s Leadership Training

With the support of KADUN Padang Lalang and
Briged Wanita JKKK Kota Permai, WCC Seberang
co-organised a one day women’s leadership
training on 25 August at Dewan JKKK Taman
Kota Permai. This training aimed to capacitate
women leaders in the community with some basic
knowledge and skills in giving support to women
in their constituencies who are experiencing
domestic violence (DV). Twenty six participants
from various KADUN in Seberang Perai Tengah
attended. Participants were exposed to some
knowledge of gender-based violence and domestic
violence. They were taught about the help that a
DV victim can seek from the various government
agencies such as police, welfare, hospital and
also WCC. This training was given by WCC staff
namely S. Mangleswary, Ooi Say Tee, Azlinda
Abdul Razak and Faizah Abu Hassan. One of the
comments given by a participant was “Sangat
baik, penyampaian dari semua membuatkan saya
berasa bersemangat untuk membantu golongan
yang teraniaya dan yang memerlukan.”

Women’s Empowerment

Yayasan Salam Malaysia invited WCC to speak at
their women empowerment programme “Women
Heroes 2018” on 5 and 12 August 2018. WCC

volunteer Encik Ahmad Munawir Abdul Aziz, a
Syarie lawyer shared about Muslim women’s rights
in Islamic Family Law on 5 August. WCC social
worker Azlinda Abdul Razak then gave a session
on domestic violence and ways to seek help.
On 12 August, WCC programme consultant
Aloyah Bakar shared about the importance of
understanding women’s issues such as domestic
violence. To make the subject interactive, a group
session was led by WCC Seberang manager Ooi
Say Tee to let participants brainstorm on how
domestic violence issues are often tied to our
culture and beliefs. Through this exercise, some
myths about domestic violence were broken. It
is hoped that the session will help women to be
empowered to seek help and break the cycle of
violence. Both talks were attended by 45 women
in Seberang Perai Selatan.

Parenting Talk

WCC Seberang joined hands with the committee
members of Taman Sutera Prima and held a
‘Parenting Talk’ with the community. The talk
was held on 23 September 2018 in Surau Taman
Sutera Prima. Puan Badrizawati Mohamad Zaki,
counsellor cum psychologist in Lembaga Penduduk
dan Pembangunan Keluarga Negara (LPPKN) was
invited as the speaker. About 34 participants were
successfully engaged in the programme.
Puan Badrizawati used interesting approaches and
role-play to engage with the participants and was
well received by them. During the talk, the speaker
spoke about a few types of personalities and how
parents can identify their children’s personality in
order to approach them. This is because parents
often face challenges in approaching their children,
especially teenagers, and therefore understanding
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their personality will be helpful in strengthening
parent-child bonding. Apart from that, the speaker
also spoke about the importance of bonding within
the family and individual roles in nurturing one
another. When children are comfortable with their
parents, they could share their problems with
a family member, as the adult would be able to
help them resolve their issues. The speaker also
highlighted on teenage love relationships. Overall,
it was a fruitful programme and a good way to
connect with the community.

Bengkel Mengurus Wang
Keluarga
On 4 August, a total of 20 people joined the
Financial Management in Family Workshop held
in collaboration with YB. Lee Khai Loon’s Machang
Bubuk Service Center. Mr. Chee Hong who is the
head of Agensi Kaunseling dan Pengurusan Kredit
(AKPK) Penang Branch was the event’s speaker.
Mr Chee explained about the need for financial
budgeting as an efficient way to save money. This
is because, most people are not able to balance
their income with expenditure resulting in not
being able to save money. He also highlighted the
techniques of budgeting to manage one’s income.
This event was aimed to raise awareness among
the people of Machang Bubuk on how to manage
their financial life in an efficient way.
I have come to understand the benefits
of saving up and how to manage debt.
We have learned the importance of
budgeting as this would help the family
in times of crisis or for educational
purposes.”
– Vanessa
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Promotional Booth and Talk

On 30 September 2018, WCC Seberang
participated in a one day event “Karnival Briged
Wanita Machang Bubuk” at Tesco Alma. WCC
Seberang set up a promotional booth and invited
the public to answer some quiz questions in
relation to the myths and realities of domestic
violence. WCC Seberang manager, Say Tee gave a
talk on how the Five Love Languages can be a tool
to strengthen relationships especially in couple
relationships. She highlighted that differences
between couples are quite common and hence
conflict sometimes is unavoidable in our daily life.
However, people can choose to resolve conflict
in a peaceful manner rather than resorting to
violence.

Health Clinic Visits
WCC Seberang staff visited a total of 17 health
clinics (Klink Kesihatan) in Penang Mainland in July
2018. The purpose was to promote WCC Seberang
office and our services. Most of the health clinics
were very welcoming and interested to work with
WCC. Some of them were interested to invite
WCC to give talks on WCC’s roles in supporting
domestic violence and sexual assault victims as
part of their Continued Medical Education (CME)
programme. Five of the clinics knew about WCC
Seberang, whereas four knew about WCC Penang
only. However, the remaining eight health clinics
did not know about both WCC offices.
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Working with Teachers
Cybersafety Launch

Kandasamy (Assistant Director of Disciplinary
and Integrity, JPN) and Puan Norrazlina Nordin
from Malaysian Communications and Multimedia
Commission (MCMC). Participants asked many
questions relating to their students facing
problems online and the lack of skills by teachers
in handling such situations.

Cybersafety Training in Johore

Cyberviolence has become a big concern among
teenagers. Police statistics from 2010 to 2016
indicated that as high as 82% of child rape
victims got to know their rapist via social media.
In response, WCC developed a Cybersafety
Programme to be used to train educators to teach
students about cyber violence, how to handle
cyber violence and avenues for help.
With the full support of the Jabatan Pendidikan
(JPN) Negeri Pulau Pinang, WCC Cybersafety
Programme was launched on 13 August 2018 at
Pejabat Pendidikan Daerah (PPD) Seberang Perai
Utara, Kepala Batas. YB Syerleena Abdul Rasyid,
ADUN Seri Delima, represented YB Chong Eng,
Exco for Women and Family Development, at the
launch. A total of 119 counselling teachers from
Penang secondary schools attended.
In her welcoming speech, WCC president
Mariam Lim spoke of the important role played
by educators to teach our children to understand
the dangers of abuse in social media and to
prevent sexual assault, while Tuan Mohd Jamil
bin Mohamed, JPN director expressed his
concerns about the risks students are exposed to
nowadays given the accessibility of handphones.
YB Syerleena praised WCC for its continuing role
in educating children against sexual violence and
officially launched the Cybersafety programme.
After the launch, WCC representative Hasanah
Akhir gave a session on “Understanding Cyber
Violence” and explained the Cybersafety Video
modules which includes ChatApps, Sexting,
Cyberbullying, and Cyberstalking.
This was followed by a panel forum on Handling
Cyberviolence Cases moderated by Hana Husni,
WCC project officer. The panellists were ASP
Rizatulmi from D11 Unit (Investigation of Sexual
Violence Against Women and Children), Kumanan

Prior the Cybersafety launch, WCC was invited by
Johor Women League (JEWEL) to conduct the
CyberSafety Programme for school counsellors in
Johore. With the support of its State Education
Department, the training took place on 7 August
with 73 school counsellors attending. This training
aimed to give participants an understanding of
Child Sexual Abuse and trained them on how to
use the WCC modules on online dangers (Chat
Apps, Sexting, Cyberbullying and Cyberstalking).
In the second half of the training, the participants
did group work and ended with a Q & A session.
WCC trainer Hasanah Akhir and facilitator, Yeap Yen
Ying conducted the training. This training achieved
a milestone as with the support of a local women’s
NGO, we were able to train educators in Johore
to teach the children to protect themselves from
online dangers.

Bijak Itu Selamat

WCC continued its collaboration with Institut
Pendidikan Guru Malaysia (IPGM) to train
186 trainee teachers from the Faculty of
Social Sciences on our Bijak itu Selamat (BIS)
programme. The aim was to train these trainee
teachers on how to run the “OK Tak OK”
programme when they carry out their practicum
this August to October in primary schools all over
the country.
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Educating our children on good touch and bad
touch through WCC’s OK Tak OK programme
continues to be one of our Outreach team’s core
work as cases of child sexual abuse continue
to rise. From July to September 2018, the WCC
outreach team including staff from WCC Seberang
and volunteers reached out to 449 children from 5
primary schools in Penang Island and Butterworth.

White Lily Project
The first part of the training was conducted in
April. The second part was held in July, focusing
on role-play and how to respond to children’s
questions. During the role-play session,
participants were divided into groups and were
trained on the WCC BIS module. As for how to
answer the children’s questions, WCC explained
that there are six categories of questions and the
way to handle disclosure if an incident is shared.
At the end, the BIS packages were distributed to
the teachers.
Furthermore, WCC also conducted training
on the BIS programme for Pejabat Pendidikan
Daerah (PPD) Kulim, Kedah and PPD Bachok in
Kelantan, in collaboration with the Reproductive
Health Association of Kelantan (ReHAK). Both
programmes reached 111 teachers. One of the
teachers from Kulim said that “this programme
is very good to give exposure to the community
about sexual abuse of children and ways to
overcome them, as well as assist victims of
abuse,” and a teacher from Bachok, Kelantan also
shared that “this workshop is most appropriate to
provide more knowledge about sexual abuse for all
groups of participants,”.

Working with Students
OK Tak Ok

WCC was invited by Vivekkam Motivation Team
(VMT), a grassroot NGO to participate in their
White Lily Project. The project aims to empower
young girls to be more focused and confident in
their life. The project took place in two schools SMK Bandar Tasek Mutiara and SMK Bagan Serai.
About 76 girls participated in this project.
WCC staff, Mangleswary and Nisham Kour
conducted a half day programme on healthy
relationships and self-esteem respectively. The first
part of the programme discussed the problems
encountered by young people in relationships.
Using WCC’s Respek video which showed how
a friendship between two young people ended
with the female character finding herself in a risky
situation, the participants were taught how to
recognise potentially risky situations and how to
take necessary precautions to protect themselves.
The second part addressed the impact of media
on the self-esteem of young girls. Samples of
advertisements were used to explore the subtle
messages delivered and how it impacts the
viewer’s mind and eventually affects their selfesteem. The participants were taught some selfhelp skills to build their confidence.
The programme received good reviews and was
accepted well by the students. The students felt
good and confident about themselves and were
happy to have attended the programme.
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ADVOCATING
FOR CHANGE
Inter-Agency Dialogue

Following that, each agency shared its own data
of cases reported in 2017. ASP Rizaltumi Haizaran
Abdul Samad from the D11 Unit of the Penang
police force (investigating cases involving sexual
crimes, women and children), shared statistics
of reported cases of domestic violence and rape
in Penang from 2016 until June 2018. An area of
concern is the fact that a large proportion of rape
victims are children aged between 11 to 18 years,
with those between 11 to 14 years being prime
targets.
Participants also explored possible initiatives to
better support victims in court, such as conducting
training and outreach programmes.

Kunjungan Hormat Ke Pejabat
Pendakwaan

On 12 July 2018, WCC held its bi-annual
interagency dialogue which aimed to find ways
to provide better support for victims of sexual
crimes and domestic violence in court. The
dialogue was attended by representatives from the
Penang State Prosecution Office, courts, police
department, One Stop Crisis Centres (OSCC) from
Penang Hospital and Seberang Jaya Hospital, Legal
Aid Department (JBG), Social Welfare Department
(JKM) and Legal Aid Centre (LAC).
Puan Baizura Kamal, Head of the Sexual Crimes
and Domestic Violence Unit from the Attorney
General’s Chambers (AGC), shared statistics on
sexual crimes perpetrated against children across
Malaysia. As at July 2018, the total number of
reported child sexual crime cases was said to
have increased since the passing of the Sexual
Offences against Children Act 2017 (SOAC).
Dr Darin Wong, Head of Emergency and Trauma
Department, Penang Hospital shared her
experience of a recently attended symposium on
sexual violence in Asia. She highlighted the set-up
of the St Mary’s Sexual Assault Referral Centre
(SARC) in the UK which has a complete OSCC
which provides forensic, medical and psychological
services as well as a remote courtroom link for
child and vulnerable adult victims to give evidence.
Besides that, judges for sexual assault cases in
the UK are professionally trained once every three
years.

Pada 13 September 2018, team WCC yang diketuai
oleh Presiden WCC, Mariam Lim bersama Lalitha
Menon, Lim Kah Cheng, Loh Cheng Kooi, Nadila
Daud dan Chang Mei Leng telah membuat satu
kunjungan hormat kepada Pengarah Pendakwaan
Negeri Pulau Pinang, Tuan Yusaini Amer bin Abdul
Karim. Kunjungan hormat tersebut juga disertai
oleh beberapa lagi Timbalan Pendakwa Raya iaitu
Tuan Amril, Puan Kaemeni Jaya Raman dan Puan
Emma Syafawati binti Abdul Wahab.
Fokus kunjungan hormat adalah untuk
menerangkan peranan WCC dalam membantu
pihak pendakwaan mendapatkan sabitan.
Sokongan yang diberikan kepada mangsa-mangsa
jenayah terutama sekali jenayah seksual terhadap
kanak-kanak telah membantu mangsa memberi
keterangan dengan lebih jelas dan memudahkan
perjalanan sesuatu kes.
Beberapa perkara dibincangkan seperti usaha
Timbalan Pendakwa Raya memohon supaya
tertuduh membayar pampasan kepada mangsa
yang jarang dilihat dalam kes-kes jenayah seksual.
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Selain itu, isu sepina dan penangguhan kes juga
diketengahkan kepada Tuan Yusaini bagi mencari
cara terbaik untuk menangani masalah-masalah
yang terlibat.

JAG Evaluation And Planning
Meeting 2018

Kunjungan hormat diakhiri dengan cadangan untuk
kerjasama dalam program seranta antara WCC
dan unit pendakwaan negeri untuk kanak-kanak di
sekolah, memandangkan kebanyakan kes jenayah
seksual kini melibatkan kanak-kanak.

Training on Accessing Justice For
Victims

WCC was invited by Institut Latihan Kehakiman
Dan Perundangan (ILKAP) to conduct a session
on 17 July 2018 on assessing justice for rape
victims, rape myths and coping mechanisms of
rape victims. The session was part of a three day
course on the laws relating to sexual crimes. The
aim was to create awareness about issues relating
to sexual crimes and to provide understanding on
the handling of witnesses in the prosecution of
sexual crimes.
WCC advocacy officer, Nadila Daud, conducted the
session for 39 participants who were mainly from
the key agencies dealing with sexual crime cases
such as the judiciary, prosecution, police, welfare
department and legal aid. The session started with
the listing of the participants’ goals in handling a
sexual crime case. Most of the participants listed
conviction as one of their main goals. Nadila then
linked their goals to her presentation and explained
the dynamic and perspective of a sexual crime
victim and the re-victimisation faced by victims
from the stage the crime is reported until the end
of the court appeal process. A couple of group
activities using a case study on each agency’s role
was carried out. Nadila highlighted the difficulties
faced to achieve conviction if victims were revictimised during the criminal justice process.
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From 20 to 22 July 2018, WCC representatives
Loh Cheng Kooi, Asha Balakrishnan and Hastiny
Subramaniam attended the Joint Action Group
for Gender Equality (JAG) evaluation and planning
meeting hosted by Persatuan Kesedaran Komuniti
Selangor (EMPOWER) in Kuala Lumpur. At the
meeting, JAG approved of Foreign Spouses
Support Group (FSSG) which looks into the rights
of foreign spouses of Malaysian citizens and
their children to become the 13th member of the
coalition.
This annual meeting was attended by members
from each organisation within JAG. The aim was to
review and assess JAG’s activities in 2017 and to
plan joint activities for 2018.
Child marriage and JAG’s stand on the issue were
intensely discussed. JAG is extremely concerned
about the increasing number of child marriage
cases in Malaysia. A few JAG members launched
a campaign with The Body Shop Malaysia to end
child marriage and also lobbied through social
media to tackle the issue. JAG strongly advocates
for a raising of the minimum age of marriage for all
Malaysians, regardless of religion and gender, to
18 years, with no exceptions.
Attending the JAG meeting for the
first time was an eye opener on the
varied issues the various NGOs were
advocating. It was very interesting to
meet new activists and listening to
talks and opinions of the young and the
senior JAG members.
– Asha Balakrishnan, WCC General
Committee Member

Newslink July - September 2018

Internal Training On Criminal
Court Procedures
On 30 August 2018, 13 WCC staff, interns
and volunteers were trained on criminal court
procedures and processes by WCC Advocacy
Officer, Hastiny Subramaniam. The training
aimed to help participants better understand the
complex court procedures, and to help them to
provide simplified, easily understood explanations
to victims/witnesses in turn. Hastiny explained
in detail the steps involved from the moment a
police report is lodged until the appeal stage, with
reference to WCC’s Surviving Court booklet and
video series.
For victims to access justice, they need to receive
consistent support throughout this court process.
In many instances victims fail to attend trials due
to the lack of support and the court procedures
involved. Sometimes, they drop out because they
are disillusioned as the cases take a longer time to
be completed as they thought the court processes
would be speedy. Victims sometimes think that
perpetrators are immediately sentenced after their
arrest. In reality, most criminal cases last for over a
year, unless the accused chooses to plead guilty.
The training was important for me
as a social worker to be aware of the
information and terms I need to know
when accompanying the client. I am
also now more aware of what I can and
can’t do when accompanying the client
to court.
– Nisham Kour, WCC Social Worker

Asia Pacific Summit on Gender
Based Violence (GBV

The 2nd Asia Pacific Summit on Gender Based
Violence (GBV), themed Time’s Up – Integrated
Strategies and Innovative Advocacy against GBV
held on September 26 and 27 in Taipei, Taiwan,
brought together over 100 participants, mainly
from different parts of Taiwan. Organised by the
Taiwan Coalition Against Violence, there were
speakers from East (Japan, China & Macau) and
South East Asian (Malaysia, Thailand & Vietnam)
countries who shared the various strategies,
experiences, and approaches in dealing with GBV
in their respective countries.
The opening ceremony saw the attendance
of several Ministers and local municipal
representatives. The Summit began with the
sharing of journalist/film maker, Shiori Ito, where
the audience was truly moved by her #MeToo
story where she was raped by a well known
director in Japan. When she decided to expose
him, she received threats and had to leave Japan
to seek support. Today, she is a global activist for
her bravery in coming out to tell her story.
The two-day Summit saw different presentations
by the various speakers. WCC executive director,
Loh Cheng Kooi shared WCC’s integrated
approach in supporting victims of sexual crimes
and domestic violence. The presenter from
Thailand highlighted the need for us to be aware
that disabled children and women are even more
vulnerable to GBV. She also spoke about the
difficulties they faced when trying to seek justice
from the authorities especially when the victim
is visually, physically and hearing impaired. The
issue of elderly abuse was a subject for East Asian
countries where elder protection and preventive
care for elderly abuse have already begun.
Several participants shared the various strategies
of their work on domestic violence including
providing shelters and working with children
of domestic violence victims. The Taiwanese
speakers shared their wide range of work on GBV
including Centres for Sexual and Domestic Assault,
Family Centres and Men’s group, as well as the
carrying out of community preventive programmes
for youths and the progress in legislative reforms.
Overall, whether a prevention programme, service,
advocacy, or policy, it was a great opportunity
to see the varied innovative and integrated
approaches adopted in various countries in
overcoming GBV.
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She Was Just A child...
Aini, a 4 year old, was the youngest client referred to me under Child Sexual Abuse (CSA) cases while
being a social worker at WCC. I worked along with Aini and her aunt, her guardian, especially in providing
emotional support throughout the court process.
Today, Aini was expected to testify in court against the accused through video link. The accused is her
biological father. He was charged for rape. She had agreed to testify against her father for the crime
inflicted on her. I commended her courage and strength. While working with Aini, I saw her emerge as the
cheerful kid she used to be prior to the incident. Obviously it was not easy to talk about the incident even
though it was through a video screening. I noticed the immediate emotional change in her expression once
she looked at the screen. I was of course upset with the incident that happened and how it had completely
changed her life, and sincerely hoped she would be able to get through today to seek justice as her
testimony would be the strong evidence against the accused. Thankfully, she began to testify after a few
seconds of silence. She gave evidence about the terrible incident that she had gone through and testified
bravely.
At that very moment, I could not help myself but to recall my first meeting with Aini. She was reluctant to
meet strangers and constantly hid behind her aunt. Initially, she was very reserved and it was something
that would be expected after what had happened to her. In spite of that, after meeting me several times,
she began to trust me with her past and became comfortable when meeting me. I slowly saw her change
into a jovial kid again and was thankful for the support she received from everyone around her. So what
came after that completely stunned me.
After giving her testimony, Aini began to play around as usual, her favorite being tag with both of us trying
to chase one another. Unexpectedly, this time she asked if she could see the Deputy Public Prosecutor
(DPP). I definitely saw no harm in meeting the DPP, but suddenly Aini came closer to me and whispered
that she wants to meet her father and I was absolutely shocked by the request. I never expected this and
was dumbfounded for a few seconds. She further asked me if I could bring her to the side door of the
court room, so she can see her father. I then tried to bring to mind the events that took place before the
video link testimony and began to connect the dots. It was usual for Aini to play around the court while
waiting for the trial, but today she was trying to reach the side door constantly while playing around. I
definitely did not see anything amiss then but now I realised that she might have been attempting to see
her father since the beginning of today’s trial.
I could empathise with her emotions, as being a child, she is still longing for parental affection but I could
not deny being confused at the same time. I was unable to grasp my own feelings after Aini’s request
to see the accused. As for my professional ethics, I could not bring her to meet the accused for her own
safety, yet I could not deny her sincere request. Her innocence touched my heart and left me questioning
my own inner feelings that I am yet unable to express. I could sense her longing from her naive gesture
and her innocent eyes. At that moment, I realised maybe after all that had happened, she still has an
attachment with her father. After all, she is just a kid, who like any kid, wishes to have a family. Except for
her, she would be struggling with conflicting feelings that might not be easy to express for her age. Being
caught off guard with this unexpected request, I tried to calm Aini and asked her for reasons for requesting
to meet her father. I was caught in a dilemma between my professional obligations and personal values.
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After giving it a thought, I decided to bring Aini but only to have a glimpse of her father, not to interact with
him. Besides, I also placed a condition that Aini had to be quiet and make no noise if I were bring her near
the court room’s door. She cooperated with me by placing her hands on her mouth indicating that she
would not make any noise. With the help of court personnel, Aini tried to look through the court room to
see her father but the court room was already empty. She was confused as she could not comprehend
what was going on. She knew her father was there in the court room when she was testifying, but now
she could no longer see him anywhere in the court room. Once again, I was lost for words as I was unable
to explain that her father might have been taken away by police after being convicted. Finally, I made a
decision and told Aini that if her father changed his behaviour and be a good person, she would be allowed
to meet him. Thankfully, she seemed to understand the explanation and stopped requesting to see her
father.
What happened today has certainly disturbed my mind. I was overwhelmed with emotions and at the
same time, I realised that I was also struggling to express my feelings. I cannot exactly describe my
feelings - am I sad, upset, disappointed, angry - what is it exactly I am going through. So many emotions
all at once. At the end of the day, I felt that I did my best and helped my child client to get justice. A
perpetrator of a sexual crime has been punished for his hideous act.
Editor’s Note: The perpetrator was sentenced in April 2018 to 20 years jail and 10 strokes of the cane.

Note: *not her real name.
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INTERN TO CREATE CHANGE

Wenqi, Ying Ying, Rachel & Chantal
Ooi Ying Ying: I can still remember the feeling of my first day when I walked into the WCC office. I was so
nervous that I sat in my car for 30 minutes. When I stepped into the office, everyone was so nice to me
and I was given so many opportunities to learn. The staff were willing to teach and guide me whenever I
was facing difficulties. Interning at WCC made me feel as if I was with my second family.
WCC is a great place to intern and I experienced a lot of “first times” during my six months internship.
First time for me to sit in on a counselling session, first time to meet with clients who are facing their own
problems, first time to step into court, first time to run a programme, etc. Throughout my half year in WCC,
I learned so much more than expected. Although I majored in Social Work Management, getting hands on
during my internship showed me how my studies and applying what I studied are two entirely different
things. There is so much more details and planning needed in order to help. And helping has such a wide
definition. Interning at WCC helped change my perspective on social work.
I was given a chance to join an art therapy workshop and I met so many clients there. At the same time,
the workshop also provided another perspective on life for me, as I got to briefly share life experiences
with the participants. This experience would definitely stay with me. Thank you WCC for giving me this
opportunity of internship. Without it, I would not be the person I am today.
Ooi Ying Ying interned from 21 February until 20 August and majored in Bachelor of Social Work
Management, Universiti Utara Malaysia.
Rachel Cheah: Interning at WCC granted an opportunity for me to move outside of my comfort zone.
Moreover, the experiences I gained from the three months I was there were priceless. I was given
the chance to sit in on counselling sessions and attend court trials in which both were eye-opening
experiences.
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However, as interesting as the sessions and trials were, I was tasked to translate articles for a WCC
column in Guang Ming newspaper, which then became one of my favourite things to do in the office.
It may seem to be a normal boring job, but seeing an article written by me being published in a state’s
newspaper, it was more than satisfying. Translating multiple articles which reminded me of how much I
loved and wanted to write when I was younger. I would never have imagined that interning at WCC would
help me rediscover a passion to explore writing as a career in the near future.
Another exciting project was the production of a video for WCC Value Shop to attract young shoppers. We
interns spent one month doing the video shoot, being models, and editing the video. It was a hit and raised
the number of viewers to over 1,000. We were truly happy with our product.
Additionally, being able to sit in on sessions and trials gave me an insight on what I really want to do in the
future, which helped immensely as I did not have a clear head on what I want to do. I did not expect much
before I started my internship, but I definitely left with a lot more.
Racheal Cheah interned from 7 May till 20 August. She is studying psychology at Help University.
Chantal Barnabas: Other than being a truly eye-opening experience, these two months of internship has
changed my perspective on the issues Malaysian women and children face, from mere numbers to reading
testimonials from the victims. This exposure has allowed me to understand these crucial issues of gender
based violence against women and children on a more personal level. At the same time it also allowed me
to realise that it is the lack of this direct handling of victims that is a potential cause for the lack of empathy,
or even awareness, towards these issues.
Despite being an NGO, I believe WCC deserves immense credit for the effort invested into boosting the
awareness of issues on violence against women and child sexual abuse. Other than the outreach talks
and seminars, WCC’s newslink and the articles published in national newspapers are an outstanding effort
to minimise the level of ignorance in our country. Furthermore, the exposure I have obtained through the
advocacy work of the office has also highlighted various other concerns with regard to the national judicial
system. Advancing into the final year of my law degree, this experience has allowed me to have a clearer
idea of the career I would like to pursue, and also how I could give back to society.
Chantal Barnabas interned from 2 July till 31 August and she is studying in law at the University of Kent,
UK.
Cheok Wenqi: My experience as an intern in WCC has been memorable and unforgettable. Since the
first day of my internship, I was adopted into this small but warm family of amazing individuals. Everyone
in the office strives hard to accomplish one singular goal, which is to help alleviate the burden carried
by disadvantaged women and children. Almost like a form of subliminal messaging, a similar drive and
commitment is transferred to all the people that encounter WCC.
Working in an NGO requires a certain degree of versatility and creativity in everything we do. Besides
working in the office, I also helped out in the Value Shop (VS) once a week. Having no retail experience
whatsoever, I found working in a thrift store fun and exciting. There is the excitement of finding the
occasional diamond in the rough, and the even bigger pleasure of being infected by the enthusiasm of all
the volunteers who donate their time and sometimes money to WCC’s cause.
Finally, what truly defined my experience in WCC was the relationships formed. To all the the VS ‘Aunties’,
WCC staff, volunteers and last but far from least, our Intern Family- thank you for making every day fun and
interesting.
Cheok Wenqi interned from 10 July till 30 August and is doing MBBS from Barts and The London, Queen
Mary University of London.
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WARRIORS FOR
CHANGE
INCOME is not as
important to me; I
am more concerned
about my work’s
OUTCOME.

- Faizah, WCC
Social Worker

To be resilient, we need to keep on sending
positive messages to ourselves. To build
kepercayaan kepada diri you sendiri – belief in
ourselves!
Some time back, I prepared these handmade
affirmation cards for my clients, as something
small that they could take home with them after
our sessions in order to build their confidence.
To prepare these cards, I summarized my clients’
hidden strengths (based on my counselling
sessions with them) which they themselves may
not have been able to see. I also asked them to
share with me two or three positive things about
themselves and their situations.
I did this because I wanted them to believe in
themselves: saya boleh, saya mampu, saya akan
fight untuk diri saya. I believe that the outcome of
my work and the positive impact is more important
than my income.

Swee Li & Faizah

Lau Swee Li and Noor Faizah Abu Hassan are two
of WCC’s dedicated social workers who counsel
and support our clients. Here, they share some of
the defining moments of their work.

Social workers have
emotions as well.
We are also human.

- Lau Swee Li,
WCC Senior
Social Worker

When I think of some of the cases I’ve handled,
the emotions can be overwhelming for the clients
and for us – not just in a negative way, but also
positively.
I remember being hugged by the mother of one
of my clients, a Malay lady. What she told me
moved me to tears: “We are one family now – kita
sekarang satu keluarga”.
I am proud that my work at WCC truly has
the power to change people’s lives in such a
meaningful way, and also to break down barriers of
race and religion.
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Next steps for the Parliamentary Select Committee on
Rights and Gender Equality
The Joint Action Group for Gender Equality (JAG) congratulates the government and the Dewan Rakyat
for announcing the formation of the Select Committee on Rights and Gender Equality, among the six
committees formed.
This move is one step towards ensuring that “the legal system protects women’s rights and dignity”, as
promised in the Pakatan Harapan manifesto.
Moving forward, we recommend the following steps to ensure the effectiveness of the Select Committee
on Rights and Gender Equality:
1. The Dewan Rakyat must appoint suitable Members of Parliament to the Committee, who have track
records or expertise in human rights and gender equality. We expect at least 50% of members to be
women.
2. The Committee must be guided by United Nations human rights standards, including the Convention
on the Elimination of all forms of Discrimination Against Women (CEDAW), the Convention on the
Rights of the Child (CRC), and the Convention on the Rights of Persons with Disabilities (CRPD),
which Malaysia has ratified – as well as the Universal Declaration of Human Rights (UDHR). This
also means upholding the human rights principles and values of equality, non-discrimination, dignity,
diversity, respect, and choice.
3. The Committee must be adequately resourced and allocated an annual budget, in order to function
effectively. In the United Kingdom, for example, each Parliamentary select committee has five to six
staff, who assist with policy research and administration.
4. The Committee must be given relevant scope and authority. This should include powers to review
draft laws, monitor the implementation of laws, request briefings from ministers and government
departments, conduct inquiries, call for submissions from stakeholders, review budgets, and
provide recommendations to the government and the Dewan Rakyat.
These are some of the powers held by Parliamentary select committees in various other countries,
as highlighted by the Inter-Parliamentary Union.
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5.The Committee must spearhead comprehensive law reform, in line with Pakatan Harapan’s
manifesto promise to “review all laws relating to gender equality to ensure that every woman
enjoys legal equality”.
This involves amending or abolishing laws that allow gender-based discrimination and oppression,
and researching and proposing new laws to fulfil gender equality and human rights.
The Committee must have an open, transparent, and inclusive engagement process – with the
public, civil society groups, and other stakeholders.
6. This can include inviting experts and affected groups to submit evidence and information, facilitating
online suggestions and comments from the public, ensuring the Committee’s activities are publicly
known and outputs are publicly available, and ensuring a diverse set of stakeholders are engaged –
among other measures.
7. Lastly, we urge the Dewan Rakyat to form all six Select Committees as soon as possible, at the next
Dewan Rakyat session which starts in October 2018.
The formation of the six Select Committees is a positive step in reforming Parliament. If implemented
effectively, the Committees can improve policymaking and ultimately the lives of people in Malaysia.
As we learn from this initial step, we hope to see Parliamentary Select Committees become a regular part
of Parliament.
Endorsed by the following JAG member organisations:
• Women’s Aid Organisation (WAO)
• All Women’s Action Society (AWAM)
• Association of Women Lawyers (AWL)
• Foreign Spouses Support Group (FSSG)
• Justice for Sisters
• Perak Women for Women (PWW)
• Persatuan Kesedaran Komuniti Selangor (EMPOWER)
• Persatuan Sahabat Wanita Selangor (PSWS)
• Sabah Women’s Action-Resource Group (SAWO)
• Sisters in Islam (SIS)
• Women’s Centre for Change (WCC Penang)

CHANGE IS POSSIBLE
Women’s Centre for Change
241, Jalan Burmah, 10350 Penang.
Tel: 04-228 0342 Fax: 04-228 5784
Email: wcc@wccpenang.org
FB: WCC Penang www.wccpenang.org
WCC Seberang
13, Lorong Sutera 6, Taman Sutera,
13700 Seberang Jaya, Penang.
Tel: 04-3988340
Email: wccseberang@wccpenang.org
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